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BASIC INFORMATION ON THE GENERAL INSURANCE CONDITIONS

NOVIS
LIFE PROTECTOR

ALMENNIR VATRYGGINGARSKILMALAR

NOVIS Life Protector er vatryggingarsamningur sem faerir pér og pinum astvinum vatryggingarvernd. NOVIS Life Protector is an insurance contract that provides risk insurance coverage for you and your loved ones.

In order to guarantee the greatest possible clarity of the contractual documents, NOVIS has tried to create insurance conditions for you in a
form that will ensure better readability and easier understanding. Below you will find explanations that will help you in a clear reading of these
General Insurance Conditions.

Til ad abyrgjast besta mogulega gagnsaei a samningsskjolum hefur NOVIS freistad pess ad faera vatryggingarskilmalann i baning
til ad tryggja audveldari lestur og skilning. Hér ad nedan eru skyringar sem hjalpa pér skilmerkilegan lestur & pessum almenna
vatryggingarskilmala.

Contractual sections that provide for termination,
invalidity, restrictions or fees borne by the
policyholder or the insured person are highlighted

n Atridi med mikilvaegum akvadum .
eru feitleitrud.

Samningshlutar sem tiltaka endalok, égildingu, n
takmarkanir eda gjold sem borin eru af
vatryggingartaka eda hinum vatryggda eru settir

Points with important terms and conditions are .
marked in bold.

. Setningar sem eru settar fram i graenu gefa til fram T vinraudu. . The sentences highlighted in green indicate the rights in burgundy.
kynna réttindi og baetur sem pa nytur samkvamt and benefits that you can enjoy under your insurance
vatryggingarsamningnum pinum. . Skyldur vatryggingartaka eda hins vatryggda contract. . Obligations of the policyholder, or the insured party

gagnvart vatryggjanda eru settar fram i against the insurer are highlighted in orange.

appelsinugulu. . Provisions that should receive special attention are

. Atridi sem ber ad veita sérstaka athygli eru sett

fram7blau.

X

Undanpagur fra vatryggingarbotum.

vatryggingarskilmala.

Blaar toflur syna raundaemi af virkni
vatryggingarsamningsins samkvamt

MIKILV/EGAR TENGIUPPLYSINGAR I TILFELLI

SPURNINGA

= Upplysingar um
vatryggingarsamninginn

= Beidni um breytingu a
vatryggingarsamning

Vatryggingamidlarinn pinn

L1 <

Skilyrai til vatryggingarbota.

Graenar toflur Gtskyra tiltekin atridi
vatryggingarinnar @ myndrasnan hatt.

TOLVUPOSTUR

highlighted in blue.

%

Exclusions from insurance benefits.

insurance conditions.

The blue tables show real examples of the
operation of an insurance contract based on

IMPORTANT CONTACTS IN CASE OF QUESTIONS

)\

Conditions for awarding insurance benefits.

[]

The green tables show an explanation of certain
insurance conditions with visual layout.

PHONE NUMBER

= Information on the insurance
contract

= Request for change of
insurance contract

Your financial intermediary

* Hatta v.ia _ b6nustuver » Withdrawal from the Customer support
Vatr_‘lgglngarsammng J o . ) iceland-service@novis.eu +421904 165 181 Insurance contract . (Insurance Contracts Administration iceland-service@novis.eu +421 904 165 181
= Segja upp (pjonustusvid vatryggingarsamninga) = Termination of the insurance Department)

vatryggingarsamning

contracty

= Reporting an insurance

Claims Settlement

= Tilkynna vatryggingaratburd | Tjonadeild claims@novis.eu event Department claims@novis.eu
= Kvartanir Logfraedisvio fyrirspurnir@novis.eu = Complaints Legal Department fyrirspurnir@novis.eu
Urskurdarnefnd i Financial Supervisory

« 1 pui tilfelli ad kvortun
faer ekki fullnzgjandi
drlausn

vatryggingarmalum
Sedlabanki Islands
Kalkofnsvegi 1, 101 Reykjavik

sedlabanki@sedlabanki.is

b getur einnig fundid tengiupplysingar a vefsidunni https://www.novis.eu/is/contact.

Hofudstodvar: NOVIS Insurance Company, NOVIS Versicherungsgesellschaft, NOVIS Compagnia di Assicurazioni, NOVIS Poistovia

as, Namestie L'udovita Stiira 2,811 02 Bratislava, Slévakia, Kennitala.: 47251301, Skattnr: 2023885314, Skrasett af fyrirtackjaskra
héradsdoms Bratislava |, deild Sa, skraningarnr 5851/B, starfsleyfi fra Sedlabanka Slévakiu med skraningu ODT - 13166/2012-16, Iceland

Stadbundié heimilisfang
Séltiin 26, 105 Reykjavik
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= In case of dissatisfaction
with the handling of the
complaint

Authority, Iceland, with
registered seat Kalkofnsvegi 1,
101 Reykjavik

sedlabanki@sedlabanki.is

You can also find current contacts on the website https://www.novis.eu/is/contact.

Headquarters: NOVIS Insurance Company, NOVIS Versicherungsgesellschaft, NOVIS Compagnia di Assicurazioni, NOVIS

Poistoviia as, Namestie Ludovita Stdra 2, 811 02 Bratislava Company ID No.: 47251301, TIN: 2023885314, Registered
by the National Bank of Slovakia under ODT No. - 13166/2012-16, Trade register Bratislava |, Section Sa, Entry No. 5851/B,

Correspondence address:
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General Terms and Conditions for the Insurance Product
NQVIS Life Protector
GTC-17210811 GTC-17210811

i gildi fra valid from
17.08.2021 17.08.2021

Almennir skilmalar og skilyrdi vatryggingarinnar
NOVIS Life Protector

/‘fovis

The new world of insurance

/‘fovis

The new world of insurance

Vatryggingarsamningur um NOVIS Life Grein 7. Afleidingar vanskila a greidslu 2. Alvarlegir sjikdémar
Protector samanstendur af vatryggingarum- idgjalda Grein 17. Vatryggingaratburdur

sokn, vatryggingarskirteini, pessum Grein8.  Uppsogn vatryggingarsamnings Grein 18. Skilgreiningar a botaskyldum
vatryggingarskilmala Gtgafa GTC-17210811 Grein9.  Almennar undapagur sjikdémum

NOVIS Life Protector is governed by the individual Consequences of the non-payment Critical lliness

insurance contract confirmed by insurance certifi- of the insurance premium Insured event

cate, these general terms and conditions version Cancellation of the insurance contract Definitions of covered illnesses
GTC-17210811 (further on GTCs) and respective

provision of Icelandic Law.

General exclusions Further on insurance benefits

og videigandi akvaedum Islenskra laga. Grein 10. Vatryggingarfjarhaed og gjaldmiaill Grein 19. Nanar um greidslu vatryggingarbota
vatryggingarsamnings

Sum Insured and currency of the (Critical lliness)

(Alvarlegir sjakdomar) insurance contract

FYRSTI HLUTI Grein 11. Réttindi og skyldur samningsadila
Almenn akvadi Grein 12. Tilkynning tjonskrofu

Grein 1.  Efnisatridi vatryggingar Grein 13. Takmorkun eda hofnum

Grein 2. Skilgreiningar

PRIDJI HLUTI
Lokaakvadi

vatryggingarbota Grein 20. Reglur vardandi tilkynningar

Grein3. Gildistaka vatryggingarsamnings Grein 14. Breytingar a vatryggingarsamning Grein 21. Medferd kvartana

Grein 4.  Upphaf og endir vatryggingaverndar Grein 15. Rétthafar
— bidtimi

Grein5.  Ahzettumat a heilsufari og akvérdun
vatryggingariogjalds

Grein 6. Greidsla vatryggingaridgjalds 1. Andlat

Grein 22. Personuvernd
Grein 23. Varnarping vegna agreinings

ANNAR HLUTI Grein 24. Gildandilog
Akva3di vegna vatryggingaverndar

Grein 16. Vatryggingaratburdur

FYRSTI HLUTI
Almenn akvadi

Grein 1.
Efnisatridi vatryggingar
1. NOVIS Life Protector er aheettuliftrygging sem er gerd til
tiltekins tima en po ad lagmarki i 10 ar. Vatryggingarsamningurinn
getur verid T gildi til sidasta dags fyrir afmeaeli teknilegs upphafs
samnings a pvi ari pegar hinn vatryggai verdur 70 ara.

Tafla i deemaskyni

Dami um hamarkstima samnings:

Faedingardagur Taeknilegt Hamarkstimi
hins vatryggda upphaf samnings samnings par til
04.05.2000 01.07.2021 30.06.2070

2. Vatryggingartaki og hinn vatryggdi verda ad hafa nad 18 ara
[iffreedilegum aldri til ad ganga ad samning. Vatryggingartaki parf
ekki ad vera sama perséna og hinn vatryggdi. A hinn béginn getur
adeins ein persona verid vatryggd i hverjum vatryggingarsamning.

3. Vatryggjandi asamt vatryggingartaka sampykkja
vatryggingarsamning sem innifelur paer vatryggingaahaettur sem
tilteknar eru 7 4. tl. pessarar greinar.

4. Eftirtaldar ahaettur eru vatryggdar eins og nanar er lyst i pessum
vatryggingarskilmala:

a) Andlat
b) Alvarlegir sjakdomar

5. Vatrygging fyrir andlati parf alltaf ad vera innifalin (liftrygging) og
er med lagmarks vatryggingarfiarhaed EUR 10.000. Uppsofnud
vatryggingarfjarhaed 7 heild samnings parf ad lagmarki ad nema
EUR 20.000.

Hofudstodvar: NOVIS Insurance Company, NOVIS Versicherungsgesellschaft, NOVIS Compagnia di Assicurazioni, NOVIS Poistovia  Stadbundid heimilisfang

Tafla i deemaskyni

Vatrygginga- | Aldur til ad gera Lagmarks

vernd vatryggingarsamninginn | vatryggingarfjarhaad

Andlat f/ré 18 tjl 60 ara ' EUR 10.000,
liffraedilegum aldri skyldubundid

Alvarlegur fra18til 60 ara

sjakdémur liffraedilegum aldri EUR10.000

Grein 2.

Skilgreiningar
Umsamid idgjald er fjarhad reglulegs idgjalds sem byggir
a greidsluskyldutimabili eins og tekid er fram 7 gr. 5 pessara
vatryggingarskilmala.
Rétthafi er st perséna sem tiltekin er i vatryggingarsamningnum,
sem hefur rétt til vatryggingarbota komi til botaskylds
vatryggingaatburdar.
Uppsofnud  vatryggingarfjarh®d er samanlogd fjarhaed
allra botafjarhaeda sem samid hefur verio um samkvemt
vatryggingarsamningnum. Upps6fnud vatryggingarfjarhaad verdur
ad na beirri lagmarks bétafjarhaed sem tilgreind hefur verid af
vatryggjanda.
Inngongualdur hins vatryggda eda vatryggingartaka er mismunurinn
a almanaksari pegar vatryggingin tekur gildi og faedingarari.
Vatryggingabatur er greidsla bota eda uppgjor a annan hatt,
sem hefur peningalegt gildi og greidist hinum vatryggda sem
batur vegna umsamins vatryggingaratburdar samkvaemt
vatryggingarsamningnum.
Vatryggingarsamningurinn  er tvihlida vidskiptasamningur sem
samanstendur af skriflegri umsakn um gerd vatryggingarsamningsins
og sampykki vatryggianda a umsokninni. Med vatryggingarsamningnum
sampykkir vatryggjandinn ad taka ad sér greidslu umsaminna bota
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FIRST PART
General provisions

Subject matter of the insurance
Basic terms
Conclusion of the insurance contract
Beginning and end of the insurance Beneficiaries
coverage — waiting period
Examination of health status and
determination of the insurance premium

Payment of insurance premium 1. Death

Art 16. Insured event

FIRST PART
General provisions

Art. 1.
Subject matter of the insurance
1. NOVIS Life Protector is a risk life insurance that is concluded for a definite pe-
riod with @ minimum duration of 10 years. The contract can be concluded until
the last day before the anniversary of the technical beginning of the insurance
in the year when the insured party reaches the technical age of 70 years.

Illustrative example

Example of maximum contract duration

Date of birth
of insured person

Technical beginning Max. duration
of the contract until

04.05.2000 01.07.2021 30.06.2070

2. The entry age of the policyholder and insured party needs to be at least
18 years of biological age. The policyholder does not have to be identical
with insured party. However, only one person can be insured party on one
insurance contract.

3. Theinsurer agrees with the policyholder on an insurance contract for the
case of the insurance risks specified in the paragraph 4 of this article.

4. The following risks are insured as is described in more detail in these
GTCs:

a) Death
b) Critical lllness

5. Death coverage is compulsory with the sum insured at the minimum
amount of EUR 10.000. The minimum cumulative sum insured for the
whole contract is EUR 20.000.

Headquarters: NOVIS Insurance Company, NOVIS Versicherungsgesellschaft, NOVIS Compagnia di Assicurazioni, NOVIS  Correspondence address:

Rights and obligation of parties

Notification of a claim

Reduction and refusal of insurance
benefit payment

Insurance contract modifications

THIRD PART
Final provisions
Notification rules
Complaint management
Personal Data Protection
Litigation
Governing law

SECOND PART
Provisions of the insurance risks

lllustrative example

Insurance Entry age for conducting Minimum sum

coverage the contract insured

Death fronj 18‘;0 60 years EUR 10.000,
of biological age obligatory

Critical llness | 0™ 18 t0 60 years EUR 10.000
of biological age

Art. 2.

Basic terms
The agreed premium is the sum of regular premiums based on the pay-
ment obligation period set in article 5 of these GTCs.
The beneficiary is the person listed in the insurance contract which in the
occurrence of insured event has the right to receive the insurance benefit.
The cumulative sum insured is the sum of all sums insured, agreed in the
insurance contract. The cumulative sum insured must achieve the mini-
mum limit specified by the insurer.
The entry age of the insured party or the policyholder is the difference
between the calendar year of the agreement of the insurance risk and the
birth year.
The insurance benefit is the settlement or other in monetary value ex-
pressed payment, which is provided by the insurer for the insured event
agreed in the insurance contract.
The insurance contract is a bilateral legal transaction which consists of
written or verbal proposal for the conclusion of an insurance contract and
of the confirmation of acceptance of the proposal for conclusion of an in-
surance contract. With the insurance contract the insurer commits itself
to provide insurance benefit agreed if the event further identified in the
contract occurs. The policyholder commits itself contractually to pay the
agreed regular premium as agreed in the insurance contract and to meet
other contract terms and conditions.
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The new world of insurance

ef vatryggingaratburdur sem tiltekinn er i samningnum a sér stad..
Vatryggingartakinn sampykkir ad greida umsamin regluleg iogjold
samkveemt samkomulagi T vatryggingarsamningnum sem og ad
uppfylla adra skilmala og skilyrdi vatryggingarsamningsins.
Vatryggingin er réttarsamband par sem vatryggjandinn tekur
a sig skyldur vardandi greidslu vatryggingarbota ef umsaminn
vatryggingaratburdur a sér stad.

Vatryggingartiminn er sa timi sem samid er um ad
vatryggingarsamningurinn gildi. Petta getur verid timi i arum sem
valin eru af vatryggingartaka eda par til vatryggingarvernd rennur
Ut eins og lyst er i pessum vatryggingarskilmala.
Vatryggingaridgjald er sérhver greidsla sem vatryggingartaki greidir
til vatryggjanda samkvaemt samkomulagi i vatryggingasamningi.
Ef NOVIS feer leyfi vatryggingartaka til ad innheimta idgjoldin med
skuldfaerslu af debit-eda kreditkorti pa er upphaedin sem milliferd
er a reikning vatryggjanda hid greidda vatryggingaridgjald.
Vatryggingararid er timabil sem nzer yfir 365 daga (& hlaupari
366 daga); sem hefst & pbeim degi, sem er i samraemi vid dag og
manud taeknilegs upphafs tryggingarinnar og endar ad loknum
365 dogum (a hlaupaari 366 dogum).

Vatryggingaratburdur er atburdur sem hefur verid skilgreindur 7
vatryggingarsamningi, gerist a gildistima vatryggingarinnar og
vatryggjandi hefur skuldbundid sig til ad greida bastur fyrir.
Vatryggdur adili er si persona sem vatryggingarverndin tekur
til. Vatryggdur adili er lika kalladur hinn vatryggdi i pessum
vatryggingarskilmala.

Vatryggjandi  er NOVIS  Insurance  Company, NOVIS
Versicherungsgesellschaft, NOVIS Compagnia di Assicurazioni, NOVIS
Poistoviiaa.s, Namestie L'udovita Stdra 2, 811 02 Bratislava, kennitala
fyrirteekis: 47 251 301, TIN: 202 388 5314, skrad hja fyrirtaekjaskra
héradsdoms Bratislava I, hluti Sa, skraningarnr. 5821/B. Ennfremur,
i samskiptum vid vatryggingartaka og vatryggdan adila er visad til
vatryggjanda med styttingunni NOVIS, eda NOVIS Insurance Company.
Vatryggingartaki er sa sem szekir um vatrygginguna asamt hinum
vatryggda og skuldbindur sig til greida vatryggjanda umsamin
idgjold. Vatryggingartaki parf ekki ad vera sa sami og hinn vatryggai.
Reglulegt idgjald er greidslan sem vatryggingartaki greidir fyrir
vatryggingarsamninginn. VVatryggingartakinn getur valio vid samningsgerd
hvort hann vilji greida reglulegt idgjald manadarlega eda arlega.
Vatryggingarfjarhad umsaminnar vatryggingarverndar er sd
upphad sem hefur verid akvoroud sem botafjarhaed hennar. Allar
vatryggingarfjarhaedir fyrir mismunandi vatryggingaverndir eru
tilteknar i vatryggingarsamningnum.

Teeknilegur aldur hins vatryggda er mismunurinn a fadingarari
hans og ndverandi ari(sja deemi ad nedan). Ef ekki er annad tiltekid
i vatryggingarsamningnum pa mida pessir vatryggingaskilmalar
vid taeknilegan aldur.

Taeknilegt upphaf vatryggingarinnar er sa dagur sem tiltekinn er i
vatryggingarsamningnum sem upphafsdagur vatryggingar.
Bidtimi er priggia manada timabil fra taeknilegu upphafi
vatryggingarinnar par til vatryggingaverndin “alvarlegir sjakdémar”
tekur gildi. Biotimi er lika 2 ara timabilid sem verdur ad lida fra pui
ad botaskyldur sjakdomur er greindur par til vatryggingaverndin
"alvarlegir sjakdémar” tekur gildi a ny.

Tafla i deemaskyni

Almennir skilmalar og skilyrdi vatryggingarinnar

Fadingar- Liffraedilegur Inngongualdur | Er haegt ad
dagur aldur be_gar (tzeknilegur gera vatryg-
vatryggin- aldur)aarinu | gingarsam-
garumsokn 2021 ninginn?
var undirritud
pann
30. jani 2021
14102003 | )/araog 18 4ra NEI
8 manada
30122002 | |Baraog 19 ara JA
6 manada
17.09.1987 | >3araog 34 ara JA
9 manada
11.07.1974 | 46araog 47 ara JA
11 manada
09101962 | 223208 59 ara JA
8 manada
08051960 | ©1araog 61ara NEI
1 manada

Grein 3.

Gildistaka vatryggingarsamningsins
Vatryggingarsamningurinn tekur gildi um leid og vatryggingartaki
faer tilkynningu um ad umsokn hans um vatryggingu hafi verio
sampykkt.

Vatryggingarskirteinid sem gefid er Gt af vatryggjanda er skjal til
stadfestingar a pvi ad vatryggingarsamningur hafi tekid gildi.
Samningsadilar sampykkja ad bad megi einnig gera alla
lagagjorninga s.s. tilkynningar i gegnum tolvupostsamskipti.
Samningsadilum er skylt ad nota tolvupostfong sem sampykkt
voru i vatryggingarsamningnum a vatryggingarumsokn eda hafa
verid gefin upp sidar.
Vatryggjandihefurlagaskyldutilpessadaudkennavatryggingartaka
og hinn vatryggda adur en vatryggingarsamningur er gerour og
vardveita upplysingar um audkenni peirra i skram sinum.

Grein 4.

Upphaf og lok vatryggingar — bidtimi
Vatryggingavernd fyrir vatryggingaahaettuna  "Andlat” hefst
kl. 0.00 a mionatti pess dags sem vatryggjandi sendir
vatryggingartaka sampykki sitt fyrir vatryggingarumsokn hans. Ef
ad vatryggingarsamningur er gerdur en 6skad er eftir gildistoku
vatryggingarverndarasidaratimamarki, pahefstvatryggingarvernd
kl. 0.00 a midnaetti i lok pess dags sem 0skad er ad
vatryggingaverndin hefjist. Pessi timapunktur er pa taeknilegt
upphaf vatryggingarinnar.

Vatryggingarvernd ~ fyrir ~ vatryggingarhattuna  ,Alvarlegir
sjikdémar”  tekur gildi premur manudum eftir gildistoku
vatryggingarsamningsins (biotimi). Bidtiminn a ekki vio ef
vatryggingartaki hafdi adur gilda sjikdomatryggingu hja odru
vatryggingarfélagi par sem vatryggingarfjarhed er ad minnsta
kosti sama upphaed og 0skad er eftir i vatryggingarsamningnum.
Ef um er ad raeda haekkun a vatryggingarfiarhaed fyrir

Stadbundié heimilisfang
Séltiin 26, 105 Reykjavik
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The new world of insurance

The insurance is a legal relationship, in which the insurer undertakes the
obligation to grant an insurance benefit if an event further identified in
the insurance contract occurs.

The insurance period is the time for which the insurance contract is
agreed upon. This can be certain period in years, as chosen by the policy-
holder or until the final expiry of insurance covers as described in these
GTCs.

The insurance premium is every payment, which the policyholder has
made to the insurer as per the concluded insurance contract. If NOVIS
is authorized by the policyholder to collect insurance premiums per debit
transfer system (e.g., direct debit, credit card debit), the incoming sum on
the account of the insurer applies as insurance premium.

The insurance year is a time span of 365 days (366 days in a leap vear);
beginning on the day, which corresponds to the day and month of the
technical beginning of insurance and ends with the expiration of 365 days
(366 days in a leap year).

Theinsured event is a happening defined in the insurance contract, which
occurs during the insurance for which the insurer provides an insurance
benefit.

The insured party is the person, to whose insurance covers the insurance
refers. The insured party is also referred to in the GTCs as the insured
person.

The insurer is the NOVIS Insurance Company, NOVIS Versicherungsge-
sellschaft, NOVIS Compagnia di Assicurazioni, NOVIS Poistovna a.s., Na-
mestie l'udovita Stdra 2, 811 02 Bratislava, Company ID No.: 47 251 301,
TIN: 202 388 5314, registered by Commercial registry of District court
Bratislava I., section Sa, insert no. 5821/B. Furthermore, and in the corre-
spondence with the policyholder and insured party the insurer is referred
to in shortened form as NOVIS or NOVIS Insurance Company.

The policyholder is the person who concludes the insurance contract
with the insurer and commits to pay the insurance premium to the insur-
er. The policyholder does not have to be identical with the insured party.
The regular premium is the payment by the policyholder for the insur-
ance policy. The policyholder can decide before the conclusion of the in-
surance contract if he wants to pay regular premium monthly or annually.
The sum insured of the agreed insurance risk is the amount, from which
the amount of the insurance benefit is determined. All sum insured for
different insurance covers are specified in the insurance policy.

The technical age of the insured party is the difference between the cur-
rent year and the year of his/her birth (an illustrative example can be seen
below). Unless otherwise specified in the insurance contract, these GTC
mean the technical age.

The technical beginning of the insurance is the day stated in the insur-
ance contract as the start of insurance.

Waiting period is the 3 months period from the technical beginning of the
insurance and until the insurance risk “Critical lllness” becomes active.
Waiting period also means the 2-year period which must pass between
commencement of insurance cover for the insurance risk “Critical lliness”,
after diagnosis of covered illness.

lllustrative example

General Terms and Conditions for the Insurance Product

Date of birth Biological age Entry age Is it possible
at the time of (technical age) | to conclude
signature of during theyear | the contract?
the Proposal 2021
for conclusion
of the insurance
contract on 30t
of June 2021
17 years

14.10.2003 and 8 months 18 years old NO

30.12.2002 18 years 19yearsold | YES

o and 6 months v
33 years

17.09.1987 2nd 9 months 34 years old YES
46 years

11.07.1974 and 11 months 47 years old YES
59 years

09.10.1962 2nd 8 months 59 years old YES

08.05.1960 61 years 61yearsold | NO

T and 1 month Y
Art. 3.

Conclusion of the insurance contract
The insurance contract is concluded the moment when the insurer sends
the policyholder its acceptance for his proposal for the conclusion of an
insurance contract.
The insurance policy sent by the insurer is a document confirming the
existence of the insurance contract.
The parties agree that any legal act or notifications may take place also
via e-mail communication. The contracting parties must use the e-mail
addresses, which have been agreed in the insurance contract or were re-
defined later.
The insurer has a legal obligation to find out and verify the identity of
the policyholder and the insured party before concluding the insurance
contract and to keep their identification data in its records.

Art. 4.

Beginning and end of the insurance coverage - waiting period
The insurance coverage for the insurance risk “Death” begins at 0:00
midnight following the day when the insurer sends the policyholder its
acceptance for his proposal for conclusion of an insurance contract. If the
insurance contract is concluded but requested coverage begins at later
date, the cover begins at 0:00 midnight at the requested date. This point
in time is the technical beginning of the insurance.
The insurance coverage for the insurance risk “Critical lliness” becomes
effective 3 months after the technical beginning of the insurance (wait-
ing period). The waiting period doesn't apply if the policyholder had an
insurance coverage for critical illnesses previously with other insurance
company for suminsured at least in the same amount as concluded in the
insurance contract.
In case of the increase in the sum insured for “Critical illnesses”, the new
waiting period of 3 months applies for such an increase. During the new
waiting period the original amount of the sum insured remains.

Correspondence address:
Soltdn 26, 105 Reykjavik

Page 7/25

WWW.Novis.eu




/‘fovis

The new world of insurance

NQVIS Life Protector

vatryggingarahaettuna ,Alvarlegir sjikdomar” pa gildir priggja
manada bidtiminn fyrir pa haekkun. A medan a bidtimanum
stendur gildir upphaflega vatryggingarfjarhaain.

4. Ef sjakdomur greinist samkvamt skilningi 18. greinar pessara
skilmala, pa setur vatryggjandi tveggja ara bidtima fyrir greiningu
annars sjukdoms. Eftir ad botagreidsla hefur farid fram vegna eins
sjukdéms, pa verdur sa sjikdomur undanpeginn vatryggingarvernd
bad sem eftir lifir af vatryggingarsamning.

5. Vatryggingarvernd fyrir vatryggingarahaettuna "Andlat” Iykur
og samningurinn endar daginn fyrir afmeelisdag teeknilegs
upphafs vatryggingarinnar a pvi ari sem hinn vatryggdi verdur
70 ara gamall. Vatryggingarverndin fyrir vatryggingarahaettuna
“Alvarlegir sjakdoémar” Iykur daginn fyrir pad ar sem hinn vatryggdi
verdur 65 ara gamall.

Tafla i dzemaskyni

Faedingardagur hins vatryggda: 05.04.2000
Vatryggingarfjarhad “Andlat” og “Alvarlegir sjidkdémar”

Teknilegt upphaf vatryggingarsamnings: 01.07.2021

Verndin “Alvarlegir sjakdomir” gildir til: 31.12.2064

Verndin “Andlat” og vatryggingarsamningurinn gildir til: | 30.06.2070

6. Vatryggingunni lykur ef uppsogn vatryggingarsamnings berst fra
vatryggingartaka samkvaemt skilningi 8. greinar og einnig sem
afleiding pess ad greidsla idgjalda hefur ekki borist samkvamt
skilningi 7. greinar pessara vatryggingarskilmala.

7. \Vatryggingin endar vid andlat hins vatryggda.

Grein 5.
Ahazttumat a heilsufari og akvérdun vatryggingaridgjalds

1. Vatryggingartaki og hinn vatryggdi eru skyldugir til pess ad svara
satt og teemandi ollum skriflegum spurningum fra vatryggjanda
sem snerta vatryggingarsamninginn 1 vatryggingarumsokninni,
heilsufarsyfirlysingu og 6drum skjolum sem krafist er af
vatryggjanda adur en vatryggingarsamningurinn er gerour og
ennfremur 6llum aukalegum spurningum sem vatryggjandi 6skar
svara vid @ medan ahaettumati stendur. bessi skylda a lika vid
pegar um er ad raeda breytingar a gildum vatryggingarsamning.

2. Vatryggjandi hefur rétt til pess ad dska eftir ad hinn vatryggdi adili
undirgangist laeknisskodun hja laekni sem vatryggjandi visar til
sem og ad fa afhend gogn Ur sjukraskra.

3. Upplysingar sem vatryggjandi aflar a medan a umsoknarferlinu
stendur vardandi heilsufar vatryggda, ma adeins nota
vegna umsamins vatryggingarsamnings og i tengslum vid
greigslu  vatryggingabota vegna vatryggingaratburdar og
til verndar réttindum sem vatryggingarsamningurinn eda
vatryggingaratburdur veita.

4. Sérhver vatryggingarvernd er metin sérstaklega samkvaemt
fyrirliggjandi upplysingum og med notkun leidbeininga fyrir
ahaettumat a vatryggingarahaettu. Ef hinn vatryggdi er 7 haerri
ahaettuflokki samkvaemt fyrirliggjandi upplysingum, samanborid vid
pad sem almennt gerist i pjodfélaginu i hans aldursflokki, er idgjald
fyrir ahaettuna haekkad med tiltekinni prosentu eda fjarhaed.

Almennir skilmalar og skilyrdi vatryggingarinnar

Vatryggjandi ma ekki breyta upphaflegu ahaettumati sinu allan
gildistima samningsins til 6hagraedis fyrir vatryggda, heldur ekki
b6 ad heilsufarsastand eda adrir ahaettupaettir hafi versnad
fra samningsgerd. Adeins ma breyta ahaettumatinu til bota
fyrir vatryggda, ef vido a, ef hann leggur fram nyjar videigandi
upplysingar.

I pvi tilfeli ad vatryggjandi, 7 kjolfar einstaklingsbundins
ahaettumats, akvardar haerra idgjald (visad til sem alag) eda
takmarkar bétasvid (visad til sem undanpagur), mun vatryggjandi
upplysa vatryggingartaka og leggja fram tilbod um breytingu
a forsendum vatryggingar (gagntilbod). | pui tilfelli telst
vatryggingarsamningurinn gerdur a peim degi sem vatryggjanda
berst sampykki vatryggingartaka a sliku gagntilbodi.

Grein 6.
Greidsla idgjalda

Vatryggingartaka ber skylda til greidslu reglulegra idgjalda

samkvaemt vatryggingarsamningnum.

Skylda til greidslu reglulegra idgjalda varir a medan

vatryggingartima stendur.

Vatryggingartaki getur valid ad greida regluleg idgjold arlega eda

manadarlega.

|dgjald  fellur 1 gjalddaga a fyrsta degi a sampykktu

vatryggingartimabili, ymist manadarlegu eda arlegu. Fyrsta

idgjald gjaldfellur a degi teknilegs upphafs vatryggingarinnar en
b6 ekki fyrr en @ samningsgerdardegi sbr. 3. gr.

18gjald skal greida i sidasta lagi einum manudi eftir gjalddaga

bess.

|0gjaldio telst greitt ef pad er millifaert sem rétt fjarhaed a

bankareikning vatryggjanda.

Vatryggjandi hefur rétt a idgjoldum fyrir vatryggingartimann

allt til loka vatryggingarinnar. Ef ad vatryggingunni Iykur adur

en vatryggingartimabil er li8id sem hefur verid greitt fyrir, er
vatryggjandiskyldugurtilpessad endurgreidaidgjaldid hlutfallslega

(pro-rata). Ef ad vatryggdur adili deyr og vatryggingunni Iykur

af peim orsokum, hefur vatryggjandi rétt til idgjaldsins a pvi

vatryggingartimabili sem vatryggingaratburdur gerdist.

Greidsla fyrir vatryggingarsamninginn er reglulegt idgjald.

Greidslutioni idgjalda a vatryggingartimanum er st sem valin er

i vatryggingarumsokn sem getur verid annadhvort manadarleg

eda arleg. Fjarhad reglulegs idgjalds er reiknud Gt fra oskadri

vatryggingarfjarhaed a peirri vatryggingavernd sem valin er.

Vatryggingartaki getur valid um tvennskonar grundvéll idgjalda.

Jafnt idgjald og haekkandi arlegt idgjald.

a) Jafnt idgjald er fast idgjald sem er mogulegt ad hafa |
vatryggingarsamning med fostum vatryggingartima.

b) Heaekkandi arlegt idgjald er idgjald sem haekkar eftir aldri
hins vatryggda og getur verid akvardad til otiltekins tima.
Fjiarhed idgjalds fyrir hvert vatryggingartimabil er
tiltekin 7 idgaldstoflu  arlegs reglulegs idgjalds sem
er vidauki vid vatryggingarumsokn og myndar hluta
vatryggingarsamningsins.
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In the case of the diagnosis of a critical illness within the meaning of ar-
ticle 18 of these GTCs, the insurer applies a 2-year waiting period for the
diagnosis of another critical illness. After diagnosing a critical illness for
which an insurance benefit has been paid, this critical illness is excluded
from the insurance coverage.

The insurance cover for the insurance risk “Death” ceases and the
contract is terminated day before the anniversary of the technical be-
ginning in the year in which the insured person becomes 70 years old.
The insurance cover for the insurance risk “Critical Iliness” ends on
the day before the year in which the insured person would become 65
years old.

Illustrative example

Date of Birth of the insured person: 05.04.2000
Sum insured “Death” and “Critical lliness”

Technical beginning of the contract: 01.07.2021
Critical lliness cover valid until: 31.12.2064
Death cover and insurance contract valid until: 30.06.2070

The insurance ends due to a notice of termination of insurance
contract by the policyholderin the sense of article 8and as consequence of
non-payment of the insurance premium in the sense of article 7 of these
GTCs.

The policy ends by death of the insured party.

Art. 5.
Examination of health status and determination
of the insurance premium
The policyholder and the insured party are obliged to answer truthfully
and completely all written questions of the insurer concerning insur-
ance contract listed in the Proposal for concluding an insurance contract,
Health questionnaire and other documents required by the insurer before
concluding the insurance contract, as well as questions asked by the in-
surer additionally during the health assessment process. This obligation
also applies in the case where it concerns the change to an already exist-
ing insurance contract.
The insurer has the right to require the insured party to undergo medical
examinations in a medical facility designated by the insurer and to submit
data from medical records.
The insurer may use the facts of which the insurer get to know when as-
sessing the health condition of the insured party only for the purposes of
the agreed insurance contract, in the process of evaluation of the insured
event as well as in the exercise and protection of rights arising from the
agreed insurance contract or from the insured event.
Each insurance risk is individually assessed on the basis of available in-
formation and using manuals for valuing insurance risks. If, on the basis
of the available information, the insured party represents a higher risk
than the society-wide average in a given age category, the premium
for the given insurance risk is increased as a percentage or in absolute
numbers.

General Terms and Conditions for the Insurance Product

The Insurer may not change the initially assessed risk of the insured party
during the entire duration of the insurance contract, even if the health
condition or other risk circumstances have deteriorated. The risk assess-
ment may be changed in favor of the insured party, provided that relevant
new information is submitted.

In the event that the insurer, as a result of the individual assessment of
insurance coverage, determines a premium surcharge (referred to as an
loading) or limitation of insurance coverage (referred to as exclusions),
the insurer informs the policyholder and submits a proposal to adjust
insurance parameters (counter-proposal). In such a case, the insurance
contract is concluded on the day when the insurer obtains the policy-

holder’s consent to the insurer's counter-proposal.

Art. 6.
Payment of insurance premium
The policyholder is obligated to pay the regular premium agreed in the
insurance contract.
The payment obligation period for regular premium lasts during the pe-
riod of the insurance.
The policyholder can choose to pay his/her regular premium yearly or
monthly.
The insurance premium becomes due on the first day of the agreed insur-
ance period, either monthly or yearly. The first premium is due on the day
of technical beginning but not earlier than on the day of the conclusion
of the insurance contract. as per. art. 3.
Premium shall be paid by latest one month after due date.
The premium is considered paid if it is credited in the agreed amount to
the insurer’s bank account.
The insurer is entitled to the premium for the period until the termina-
tion of the insurance. If the insurance is terminated before the expiry of
the period for which the regular premium was paid, the insurer is obliged
to return the remaining part of the premium. If the insured person dies
and the insurance has thus been canceled, the insurer is entitled to the
premium until the end of the insurance period in which the insured event
occurred.
The premium in the insurance contract is agreed as regular premium. The
frequency of the payment is based on the insurance period selected in
the Proposal for the conclusion of an insurance contract which can be
either yearly or monthly. The amount of the regular premium is calculated
based on the requested amount of insurance sums of selected insurance
covers. The policyholder has an option to choose between two types of
premium: Level term premium or Yearly renewable term premium.
a) Level term premiumiis a fixed premium which is possible to conclude
in case of a specified term contract.
b)  Yearly renewable term premium increases depending on the age of
the insured party and can be concluded for indefinite term contract.
The amount of the premium for each insurance period is stated in
the Table of the amount of regularly paid premium which forms an
integral part of insurance contract.
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Grein 7.
Afleidingar vegna vanskila idgjalda
Ef ao idgjald er ekki greitt innan manadar fra gjalddaga getur
vatryggjandi sent tilkynningu til vatryggingartaka og krafist ad
iogjaldio sé greitt innan 14 daga.
Ef ad idgjaldid er ekki greitt innan pessara 14 daga Iykur
vatryggingunni og allri vatryggingarvernd hennar.

Grein 8.

Uppsogn vatryggingarsamnings
Vatryggingartaki ~ hefur  rétt til  ad segja upp
vatryggingarsamningnum hvenaer sem er med skriflegri
tilkynningu til vatryggjanda an pess ad tilgreina astaedu
bess. Vatryggingartaka ber ad greida idgjald hlutfallslega
(pro-rata) til uppsagnardags. Vatryggingartaki getur einnig
sagt upp vatryggingarsamning sinum med tolvuposti ef slikur
tolvupostur er sendur fra tolvupdstfangi sem er skradur hja
vatryggjanda sem rétt tolvupostfang vatryggingartaka.
Vatryggingartaki hefur heimild til pess ad haetta vid ad taka
vatryggingarsamninginn innan 30 daga fra pvi honum barst
sampykki félagsins fyrir honum an pess ad geta um astaedu og an
bess ad greida idgjald (iorunarfrestur).

Grein 9.
Almennar undanpagur

K Fyrir vatryggingaahaettuna “Andlat”: Svipti hinn vatryggdi sig fi innan
eins ars fra gidistoku vatryggingarsamningsins ber vatryggjandi ekki
abyrgd og vatryggingabaetur greidast ekki. Ef ad vatryggingarfjarhaed er
haekkud og hinn vatryggdi sviptir sig lifi innan ars fra pvi ad haekkunin tok
gidi, greioir vatryggjandi baetur sem samsvara vatryggingarfjarhaedinni
fyrir haekkun en adeins ef upphaflegi 1 ars bidtiminn var lidinn.

R Fyrir vatryggingadhaettuna “Alvarlegir sjikdémar” eru

eftirfarandi adstadur undanpegnar fra botaskyldu:

a) Patttakaihernadaradgerdum,

b) patttaka i borgarauppreisn, byltingu eda upppoti a vegum
byltingarmanna,

c) Kjarnorkuslys eda styrjold,

d) Slys sem orsakast af hjartaafalli, heilaslagi eda flogakasti,

e) Patttakaihrydjuverkum,

f)  Smitsjikdomur sem tekur til stérs landssveaedis og stors
hlutfalls af mannfjolda (faraldur),

g) Hreyfingar 7 lium Gtlima eda hryggs, slit eda tognun vodva,
liobanda eda sina sem orsakast af pviad lyfta eda feera hluti,

h)  Likamstjon af voldum jénandi geislavirkni eda kjarnorku,

) Ohofleg notkun alkdhdls eda lyfja en lyfianotkun samkvaemt
leknisradi, sem hluti af virkri laeknismedferd, er bd undanskilin

j) Sjakdémar eda ryrnun a styrk sem valdid er af sjalfsdagum,
sjalfsskadi eda sjalfsvigstilraun,

k)  Ahrif orkugeisla med styrk yfir 100 volt, nifteindir fra hvada
orkuuppsprettu sem er, lasergeisla eda tilbGinna Gtfjolublarra
geisla. Ef geislun er framkvaemd 7 laekningaskyni af laekni, eda
undir umsjon laeknis, heldur vatryggingarverndin po gildi sinu,

) AIDS og HIV smit (beint eda dbeint) nema smitid sé vegna
faglegs starfs eda blodgjafar a vatryggingartimanum

m) Patttaka vatryggds i refsiverdum verknadi,

Almennir skilmalar og skilyrdi vatryggingarinnar

n) Flug hins vatryggda, nema hann fljigi sem farpegi (ekki i
ahofn) T azetlunar-eda leiguflugi & vegum adila med tilskilin
leyfi flugmalayfirvalda,

0) Heettulegar iprottir eins og métorsport, froskkofun, fiallaklifur,
svifdrekaflug, fallhlifastokk, —bardagaibrottir,  flidasiglingar,
teygjustokk og/edaiprottir sem eru sambeerilegar og edlisskyldar,

p) Augnsjikdomar sem krefjast laseradgerdar i (tlits- og/eda
paegindaskyni.

Grein 10.

Vatryggingarfjarhadir og gjaldmidill vatryggingarsamnings
Vatryggingarfjarhaedir fyrir vatryggdar aheaettur eru tilteknar a
vatryggingarskirteini.

Gjaldmigill vatryggingarsamningsins er Evra.

Grein 11.
Réttindi og skyldur samningsadila

Vatryggingartaka og vatryggdum ber skylda til:

a) adsvaraollum spurningum sem varda vatryggingarsamninginn
a sannan og teemandi mata,

b) ad greida umsamin idgjold i sidasta lagi a peirri dagsetningu
sem samid hefur verid um i vatryggingarsamningnum,

c) ad upplysa vatryggianda um breytt heimilsfang eda adrar
samskiptaleidir, sérstaklega tolvupostfang, sem aetlast er til ad
vatryggjandi noti til ad senda upplysingar eda tilkynningar.

Vatryggjandi verdur ad uppfylla skyldur sinar, sem tilgreindar eru

i akvaedum 1 vatryggingarskilmalanum asamt lagalegum reglum

sem samningurinn byggir a.

Vatryggjandi hefur rétt a:

a) ad krefjast pess ad fa greidd regluleg idgjold,

b) ad6ska eftir pviad hinn vatryggdi gangist undir laeknisskodun hja
laeknum eda heilbrigdisstofnun sem akvedin er af vatryggjanda
og ad 16gd verdi fram gogn (r laeknaskyrslum eda sjikraskra,

c) ad audkenna vatryggingartaka og hinn vatryggda i ferlinu
vio sampykkt vatryggingarsamningsins og geyma paer
upplysingar i audkenningargdgnum sinum.

Verdi vatryggingaratburdur ber vatryggjanda ad greida tjonsbaetur
innan 14 daga fra pvi ad tjonsuppgjorsferli lykur.
Vatryggjandihefurrétttilad faaudkenniapeirri persénu sem mottekur
vatryggingabaetur og hinn vatryggdi og rétthafi eru skyldugir til pess
ad veita samvinnu vegna pess. Ef bindandi réttarreglur krefjast pess
ad vatryggjandi afli audkenningar og stadfestingu hennar, pa er slikt
audkenni og stadfesting pess forsenda fyrir greidslu vatryggingabota.
Ef ad sG perséna sem a ad méttaka vatryggingabaetur veitir ekki
naudsynlega samvinnu  mun frestur vatryggjanda til greidslu
vatryggingabota lengjast samsvarandi.
Ef medvitad brot gegn peim skyldum sem settar eru fram i pessum
vatryggingarskilmalum eda i bindandi lagareglum hefur teljandi
ahrif & ad vatryggingaratburdur verdi eda ad afleidingar hans verdi
verri, pa hefur vatryggjandi rétt til ad takmarka vatryggingabaetur
og/eda segja upp vatryggingarsamning eftir pvi ad hvada marki
brotid hefur ahrif a vatryggingaratburdinn.

Vatryggingartaki og vatryggdi gefa sampykki sitt fyrir flutningi

personuupplysinga peirra yfir landamaeri. Vatryggingartaki og

vatryggdi stadfesta ad pessara upplysinga var aflad samkvaemt
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Art. 7.
Consequences of the non-payment of the insurance premium
If the premium is not paid within one month from due date, the insurer
can send a notice to the policyholder and demand premium to be paid
within 14 days.
If the premium is not paid within these 14 days, the insurance contract

ceases with all its insurance covers.

Art. 8.
Cancellation of the insurance contract

The policyholder may cancel his/her insurance contract in writing any-
time without stating the reason. The policyholder is obliged to pay the
premium in full, pro-rata to the date of cancellation. The policyholder may
cancel his/her contract also via e-mail. The provided e-mail is sent from
the e-mail address listed with the insurer as the correct e-mail address
of the policyholder.

The policyholder has the right to withdraw from the insurance contract in
the period of 30 days upon the conclusion of the insurance contract even
without stating a reason.

Art. 9.
General exclusions

x For the insurance cover “Death”: If the insured person commits sui-
cide within 1 year from the beginning of the insurance coverage, the in-
surance benefit is denied. If the sum insured is increased and the insured
person commits suicide within 1 year of the increase, the insurer pays the
insurance benefit as agreed before the increase and only if the waiting
period of 1 year from the beginning of the insurance coverage was met.

x For the insurance cover “Critical Illnesses” the following events are

excluded from insurance cover:

a) participation in military intervention,

b)  participation in a revolt, a rebellion or in unrest on the side of the rebels,

c)  nuclear disaster or military conflicts,

d) accidents that have occurred as a result of myocardial infarction,
stroke or epileptic seizure,

e) participation in a terrorist action,

f)  epidemic disease affecting a large area and a significant proportion
of the population (pandemic),

g) movement of the joint of the limb or spine, and in the event of rup-
ture or strain of the muscles, tendons, ligaments or lozenges of the
limbs or spine as a result of lifting or pulling objects,

h)  physical damage due to ionizing radiation or nuclear energy,

i) excessive use of alcohol, drugs or medication, from which medica-
tions used under medical supervision are excluded,

j) deliberate causing of an illness, decrease in strength, a deliberate
self-injury or a suicide attempt,

k)  energy beam effects a strength of at least 100 electron volts, neutrons
of any energy, laser beams or artificially generated ultraviolet rays. If ir-
radiation is performed for therapeutic purposes by a physician or under
medical supervision, the full insurance coverage remains,

[} AIDS and HIV infection (direct or indirect), other than HIV infection,
acquired during exercise of a profession, transfusion of blood or

General Terms and Conditions for the Insurance Product

blood products during the duration of the insurance coverage,

m) intentional criminal act of the insured party,

n) flightif the insured party, which an exemption when flying as a pas-
senger (not as a crew member), in civil air vehicles authorized for the
transport of passengers,

o) dangerous sports like motor racing, diving, mountain climbing, para-
gliding, parachuting, martial arts, rafting and bungee and any com-
parable activities which are similar in their nature,

p) eye diseases that require corrective laser eye surgery for aesthetic
reasons and / or for comfort improvement.

Art. 10.
Sum Insured and currency of the insurance contract
The sum insured for each risk covered is stated in the policy certificate.
Currency of the insurance contract is Euro.

Art. 11.
Rights and obligation of parties

The policyholder and the insured party are obliged:

a) to truthfully and completely answer all questions that concern the
insurance contract,

b)  the policyholder is obliged to pay the agreed insurance premiums at
the latest by the dates agreed in the insurance contract,

c) toinform the insurer of a change in address or other communication
data, above all the e-mail address, to which the insurer is to send
information and decisions.

The insurer must keep its obligations, which result from the clauses of a

contract, from these GTCs and from legal provisions.

The insurer has the right:

a) torequest the payment of agreed premium,

b)  to request the insured party to undergo medical investigations in a
medical facility determined by the insurer, and to submit data from
the medical record,

c) toidentify the policyholder and the insured party during the process
of conclusion of an insurance contract and to keep their identifica-
tion data in their records.

In case of an insured event, the insurer is obliged to pay the insurance
benefit within 15 days after finalization of the claim process.
The insurer is entitled to verify the identity of the person to whom the insur-
ance benefit is to be paid, and the insured party or the beneficiary is obliged
to cooperate with the insurer. If, according to generally binding regulations,
identification and/or verification of identity by the insurer is mandatory, such
identification and/or verification is a condition for the payment of insurance
benefits. If the person to whom the insurance benefit is to be paid does not
provide the insurer with the necessary cooperation, the time limits for the
payment of the insurance benefit shall be extended accordingly.
If a deliberate breach of the obligations set in these GTCs or generally
binding legal regulations has a significant impact on the occurrence of
an insured event or on the increase of the scope of consequences of the
insured event, the insurer has the right to decrease the amount of insur-
ance benefit and/or to terminate the insurance contract, depending on
the impact of the breach on the extent of obligation to be fulfilled.

The policyholder and the insured party give their consent for transfer of

their personal information across geographical borders. The Policyholder

and the insured party confirm that this information is acquired according
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videigandi [oggjof um persénuvernd.

Grein 12.
Tjonstilkynning

Andlat: Tjonskrofu vegna vatryggingarahattunnar "Andlat” ber ad
tilkynna til vatryggjanda an astaedulausrar tafar en pé i sidasta lagi
fyrir lagalegan fyrningarfrest.

Alvarlegir sjikdomar: Tjonskrofu vegna vatryggingarahaettunnar
“Alvarlegir sjukdomar” ber ad tilkynna til vatryggjanda an astaedulausrar
tafar en poisidastalagi 1 ari fra pvi ad hann vissi um atvik sem hin er
reist a. Misbrestur a pvi fellir nidur abyrgd vatryggjanda ad fullu.

Grein 13.
Takmaorkun eda brottfall vatryggingarbota

1. ¥ Skyri vatryggingartaki eda hinn vatryggdi sviksamlega fra eda
leyni atvikum, sem skipta mali um ahzettu vatryggjanda, eda gefi
ad 6dru leyti rangar upplysingar til vatryggjanda, getur pad haft
for med sér ad botaabyrgd vatryggjanda takmarkist eda falli alveg
nidur. Sé misbrestur sviksamlegur ber vatryggjandi enga abyrgd og
hefur rétt til bess ad segja upp vatryggingarsamning an fyrirvara.

2. 3¢ 1 pui tilfelli ad vatryggjandi attar sig a misbresti
upplysingagjafar ~ fra  vatryggingartaka eda  hinum
vatryggda, pa hefur vatryggjandi rétt til pess ad segja upp
vatryggingarsamningnum med 60 daga fyrirvara innan tveggja
ara fra samningsgerd, eda pegar tjonskrafa er gerd, og eftir
atvikum bjoéda vatryggingartaka nyja breytta vatryggingu,
allt eftir edli misbrestsins a upplysingagjof. Hafi misbrestur
upplysingagjafar verid sviksamlegur er vatryggjanda heimilt ad
segja upp vatryggingarsamningum hvenzer sem er an fyrirvara.

Grein 14.

Breytingar a vatryggingarsamningi
Vatryggingartaki hefur rétt til bess ad breyta sampykktri
vatryggingarvernd samkvamt eftirfarandi skilyroum:

a) verdur ad halda lagmarks uppsafnadri vatryggingarfjarhaed
sem tiltekin er 7 vatryggingarsamningnum sem og lagmarks
vatryggingarfjarhad fyrir hverja vatryggingarvernd,

b) vatryggjandi askilur sér rétt til pess ad hafna hakkun a
vatryggingarfjarhad fyrir hverja vatryggingarvernd ad hluta
eda alfario ef:

i.  pad ernidurstada einstaklingsbundins ahaettumats,

ii.  hinnvatryggdi framvisar ekki skjdlum eda upplysingum sem
oskad er eftir af vatryggjanda innan peirra timamarka sem
vatryggjandi askilur pegar vatryggingarvernd er breytt,

jii. einhver breyting a vatryggingarfjarhaed fer fram ar hamarks
vatryggingarfjarhaed sem tiltekin er af vatryggjanda.

Breytingar gerdar samkvaemt pessari grein eru endurgjaldslausar.

Breytingar samkvaemt pessari grein verda gildar a fyrsta degi pess

manadar sem kemur a eftir manudinum par sem fram kemur sk

um breytingu (tdlvupostur eda bréf) ef ad skriflegri beidni fylgir
naudsynleg skjol sem gera vatryggjanda kleift ad meta breytinguna
itima innan pess manadar sem 6skin kom fram.

Ef ad vatryggjandi hafnar osk vatryggingartaka um breytingu 1

samrami vid akvaedi pessa vatryggingarskilmala, verdur gildandi

vatrygging obreytt.

Almennir skilmalar og skilyrdi vatryggingarinnar

Grein 15.
Rétthafar vatryggingarbota

Andlat: VVatryggingartaki hefur T tilfelli andlats hins vatryggda rétt
til pess ao tilnefna rétthafa vatryggingabota med nafni peirra,
kennitolu eda fullu nafni fyrirtaekis. Vatryggingartaki getur breytt
rétthofum fram ad vatryggingaratburd. Ef ad vatryggingartaki er
ekki hinn vatryggai getur hann po adeins gert pad med sampykki
hins vatryggda. Breyting a rétthafa tekur gildi pegar vatryggjandi
mottekur tilkynningu pess efnis. 1 pvi tilfelli ad enginn rétthafi
er tilnefndur T vatryggingarsaming og vatryggingaratburdur
verdur, akvardar vatryggjandi hver hefur rétt til vatryggingarbota
samkvaemt gildandi islenskum logum.
Alvarlegir sjatkdémar: Hinn vatryggai er rétthafi vatryggingarbota.

) ANNAR HLUTI
AKV/EDI UM VATRYGGINGARVERND

1. ANDLAT

Grein 16.
Vatryggingaratburdur

Pegar vatryggingaratburdur er ,andlat” er pad andlat vatryggds a
gildistima vatryggingarinnar, nema vatryggingin hafi fallid ar gildi
af 6drum astaedum. Andlat vatryggds verour ad tilkynna svo fljott
sem audid er til vatryggjanda og eftirfarandi gdgn purfa ad fylgja til
vatryggjanda:

a) Stadfest danarvottord vatryggds fra Syslumanni,

b) Oll laeknisfraedileg gbgn, opinber gdgn og upplysingar til ad

skyra vatryggingaratburdinn.
Vatryggingarfjarhaed vegna andlats er tiltekin i vatryggingarskirteini.

2. ALVARLEGIR SJUKDOMAR

Grein 17.

Vatryggingaratburdur
Pegar vatryggingaratburdur eru "Alvarlegir sjikdémar” er bad greining
a botaskyldum sjakdomum innan gildistima vatryggingarinnar.
I pv tilfelli pegar hinn vatryggdi er foreldri, ba eru bérn hins
vatryggaa fra aldrinum 3ja manada til 18 ara sjalfkrafa vatryggd
i vatryggingaverndinnni ,Alvarlegir sjikdémar” ad upphad 30%
af vatryggingarfjarhad foreldris allt ad 30.000 €. Sjakdomar og
sjiklegt astand barns, sem var greint adur en vatryggingin tok
gildi, er undanskilid Gr pessari vatryggingu.
Botaskylda vatryggjanda byggir a ad greining a botaskyldum
sjikdém eigi sér stad seinna en 3 manudum eftir gildistoku
vatryggingarinnar en adur en vatryggingartiminn rennur Gt
Botaskylda vatryggjanda byggir lika & ad hinn vatryggdi sé a lifi 30
dogum eftir dagsetningu greiningar.
Vatryggingarfjarhad vegna alvarlegra sjukdéma er tiltekin
vatryggingarskirteini.
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to relevant legislation on personal data protection.

Art. 12.
Notification of a claim

Death: A claim for the insurance risk “Death” must be notified to the
insurer as soon as possible but latest as per the applicable statute of
limitations.

Critical lliness: A claim for the insurance risk “Critical lliness” must be notified
to the insurer as soon as possible but at the latest within 1 year from the point
in time when the policyholder/insured party had information about the events
leading to the claim. Failure to do so releases the insurer from his liability.

Art. 13.
Reduction and refusal of insurance benefit payment

1. x Submittance of wrong information or non-disclosure by the poli-
cyholder or the insured party which concern the insurance risk might
lead to the insurer limiting its liability either partly orin full. In case of
fraudulent submittance of wrong information or non-disclosure the
insurer carries no liability and has the right to cancel the insurance
contract without further notice.

2. x In the event that the insurer realizes non-disclosure by the policy-
holder or the insured party, the insurer is entitled to cancel the policy
with 60 day notice period for the first two years since inception of the
policy, or when a claim is made, and offer the policyholder new terms
of the policy depending on the nature of the non-disclosure. In the
event the non-disclosure is fraudulent, the insurer has the right to
cancel the insurance policy without further notice.

Art. 14.
Insurance contract modifications

The policyholder has the right to change the agreed insurance coverage

under the following conditions:

a) must keep the minimum amount of the cumulative sum insured
agreed in the insurance contract and the minimum amount of the
sum insured for individual insurances at the same time,

b) the insurer reserves the right to reject the increase of the sum
insured for individual insurances entirety or partly if:

i. it results from the outcome of the individual insurance risk
assessment,

ii. the insured party does not submit all the documents and
information required by the insurer within the time limit set by
the insurer when changing the insurance coverage,

ii. any of the changed sums insured exceeds the maximum sum
stated by the insurer.

Changes in accordance with this article is free of charge. Changes in ac-
cordance with this article come into force starting from the first day of
the month, which follows the month of the delivery of written request for
contract modification (e-mail or letter), if the written request as well as all
necessary documents were provided to the insurer for the evaluation of
the requested modification in time before the end of the given month.

If the insurer rejects a change requested by the policyholder in accord-

ance with the provisions of these GTCs, the insurance shall remain

unchanged.

General Terms and Conditions for the Insurance Product

Art. 15.
Beneficiaries

Death: The policyholder has the right to appoint the beneficiaries to
receive the insurance benefit for death of the insured party with their
name, surname, social security number, or the whole name of the com-
pany. Until the occurrence of the insured event, the policyholder may
change the beneficiaries. If the policyholder is not at the same time the
insured person, he can do so only with the consent of the insured party.
The change of the beneficiaries is effective upon delivery of the notifi-
cation to the insurer. In case that in the insurance contract there is no
beneficiary appointed and an insured event occurs, the insurer shall de-
termine the person/s entitled to the insurance benefit under applicable
Icelandic Law.

Critical lllness: The insured party is the beneficiary.

SECOND PART
PROVISIONS ON THE INSURANCE RISKS

1. DEATH

Art. 16.
Insured event
The insured event of the insurance risk "Death” refers to the death of the
insured party during the insurance period, unless the insurance cover has
expired for other reasons. The death of the insured party must be notified
to the insurer without undue delay and the following documents must be
presented to the insurer:
a) notarized death certificate of the insured party,
b) any medical and official evidence and information to clarify the
insured event.
The sum insured for death is stated in the policy certificate.

2. CRITICAL ILLNESS

Art. 17.

Insured event
An insured event of the insurance risk “Critical lllness” is the diagnosis of
covered illness within the insurance period.
In case the person insured is a parent, his/her children aged from 3
months to 18 years are automatically insured for the diagnosis of a
critical illness in the amount of 30% of the insured sum of their parent
amounting up to 30 000 €. Pre-existing conditions of critical ilinesses are
excluded from this coverage.
Liability of the insurer is based on that the diagnosis of covered illness
has taken place later than 3 months after the inception of the insurance
but before expiry of the policy. The liability is also subject to the insured
party being alive 30 days from the date of diagnosis.
The sum insured for critical illness is stated in the policy certificate.
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Grein 18.
Skilgreiningar a botaskyldum sjikdomum

1. Vatryggingaverndin ,Alvarlegir sjikdomar” a vid greiningu
eftirtalinna alvarlegra sjikdéma:

a)
b)
@)
d)
e)

aa)
bb)
cc)

dd)

Hjartadrep,

Hjaveituadgerd,

Krabbamein,

Heilablaeding,

Nyrnabilun,

Liffaeraigraadsla,

Heila-og maenusigg (MS),

Lomun,

Blinda,

Lifsnaudsynleg umonnun,

HIV smit vegna ahaettustarfa,

HIV smit vegna blédgjafar eda inngjof blédafurda,
HIV smit vegna blédgjafar, vegna arasar eda vegna
tiltekinna starfa,

Parkinson’s veiki fyrir 60 ara aldur,

Alzheimers sjakdomur,

Gookynja heilazexli,

Heyrnarleysi,

Langt gengin lungnasjakdomur,

Missir mals,

Skipti a hjartaloku,

Osaedaradgers,

Da,

Heiladauai (aldaudi frumna i heilaberki),
Sjalfvakinn lungnahaprystingur,

Blédleysi af voldum skemmdar i beinmerg (aplastic anemia),
Hreyfitaugungahrornun (Motor Neurone Disease)
fyrir 60 ara aldur,

Utlimamissir,

Pridja stigs bruni,

Heilahimnubolga af voldum bakteriusykingar
(Bacterial Meningitis),

Alvarlegur hofudaverki sem skerdir heilastarfsemi.

2. Nakveem skilgreining botaskyldra sjikdoma

a)
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Hjartadrep

Oafturkraeft drep 1 hjartavédva vegna bradrar lokunar

kransaedar. Greiningu verda ad fylgja eftirfarandi einkenni:

= Daemigerdur miobrjostverkur sem gefur til kynna hjartaafall.

= Haekkun hjarta lifmarka, par med talinn CK-MB hzerri en
almennt vidkurkennt sem edlilegt gildi @ rannsoknarstofum
eda hjartatropénin T eda | 500ng/L eda heerra.

= Nytt hjartalinurit sem synir breytingar vegna dreps.

= Sonnunaminnkadri starfsemiivinstri slegli, eins og til daemis
minnkadur sleglahradi i vinstri slegli eda alvarleg vanhreyfni,
hreyfitregda eda afbrigdilegar hreyfingar hjartaveggs.

R Hijodlatt hjartadrep par sem daemigerd leeknisfraedileg

einkenni hjartadreps eru ekki augljos eda finnast ekki, er

undanskilio.

o Heegt er ad oska eftir greidslu béta pegar greining

sjikdoms hefur verid stadfest af hjartasérfraedingi.

b)

o)

d)

Almennir skilmalar og skilyrdi vatryggingarinnar

Hjaveituadgerd

Framkvaemd opinnar skurdadgerdar par sem prengsli eda lokun
tveggja eda fleiri kransaeda er 16gud med hjaveituigraedslu hja
peim sem hafa fengid afmorkud einkenni hjartakveisu.

¢ Adgerd bar sem ekki er um ad raeda opnun a brjéstholi
(hjartapraeding, vikkun med blodru, laser adgerd) og
framkvaemd hjartalokuadgerdar an notkunar gerviliffaeris,
flokkast ekki undir bad ad vera "bétaskyldir sjakdémar”.

& Botakrafa myndast eftir ad adgerdin hefur verid gerd.

Krabbamein

Allir illkynja sjakdémar sem einkennast af stjornlausum

vexti og dreifingu illkynja fruma sem eru ifarandi 1 vefi af

mismunandi vefjafradilegri gerd.

« Greining verdur ad vera stadfest med vefjagreiningu eda

ef um er ad raeda kerfisbundin krabbamein — frumufradilegri

stadfestingu.

¥ Samkvamt ofangreindri skilgreiningu eru eftirtaldin

krabbamein ekki tryggo:

» Stadbundin krabbamein

= lllkynja sjakdémur 7 h(d nema illkynja sortuzexli sem hefur
radist inn fyrir hidpekjuna

= lllkynja sjakdémar T blodruhalskirtli nema pad hafi préast il
ad minnsta kosti TNM flokkun T2NOMO

« Ol totupekjuvefskrabbamein T skjaldkirtli nema pad hafi
proast 7 ad minnsta kosti TNM flokkun T2NOMO

= Allir Hodgkins sjukdomar og ekki-Hodgkin's sjikdomar nema
peir hafi proast i ad minnsta kosti T Ann Arbor flokkun, stig 2

= Allt hvitbledi sem hefur ekki orsakad blodleysi

»  Oll 2exliT meltingarvegi nema pau hafi préast ad minnsta kosti i
TNM flokkun stig T2ZNOMO eda hafi mitdsu hlutfall > 5/50 hpf.

¢ Til Gtskyringar pa eru allir sjikdémar eda astand sem

lyst er eda flokkast sem eitthvad af eftirfarandi ekki talid til

krabbameina samkvaemt ofangreindri skilgreiningu:

« Forstig

= Ekkiifarandi

= Eramorkum pess ad vera illkynja eda hefur litla moguleika
a ad verda illkynja.

» Frumubreytingar i leghalsi CIN-1, CIN-2 eda CIN-3

Heilaslag

Heilaslag verdur ad orsakast af heilablaedingu eda heiladrepi
vegna lokunnar eda rifu a heilazd eda blodreki fra 6orum
liffaerum. Heilaslag verour ad leida til 6veentra vidvarandi
taugakvilla. Varanlegar taugskemmdir parf ad meta hlutlaust
med taugaprofunum og sneidmyndatoku af midtaugakerfi,
par sem einkenni fotlunar purfa ad hafa verid vidvarandi i
3 manuadi fra upphafi heilaslags.

x Timabundin taugafreedileg einkenni (TIA, PRINT) eru ekki
flokkud sem botaskyldur sjakdémur.

& Réttur til greidslu vatryggingarbéta skapast pegar greining
hefur verid stadfest af sérfraadingi i taugasjikdémum. Haegt er ad
greida baetur i fyrsta lagi sex vikum eftir ad heilaslag atti sér stad.

Stadbundié heimilisfang
Séltiin 26, 105 Reykjavik
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Art. 18.
Definitions of covered ilinesses

1. The insurance cover ,Critical llinesses” refers to diagnosis of the fol-

lowing critical ilinesses:

a)
b)
o]
d)
e
f)
g)
h)

aa)
bb)
cc)
dd)

myocardial infarction,

bypass operation,

cancer,

stroke,

kidney failure,

transplantation of organs,

multiple sclerosis,

paralysis,

blindness,

essential care,

HIV infection caused by the occupational exposure,

HIV infection (or HIV transmission) caused by the blood transfusion
or transfusion of blood products,

HIV infection in blood transfusions, due to physical assaults, or in
the performance of certain tasks,

Parkinson's disease before the age of 60 years,

Alzheimer's disease,

benign brain tumor,

deafness,

advanced stage of a lung disease,

speech loss,

replacement of the heart valve,

operation on the aorta,

coma,

Apallic syndrome (total cell death of the brain cortex),

primary pulmonary hypertension,

anemia caused by impairment of the bone marrow (aplastic anemia),
motor neuron disease before the age of 60,

loss of limbs,

third degree burns,

bacterial meningitis,

serious head wounds which causes an injury and interference the
function of the brain.

2. Detailed characteristics of the covered critical ilinesses

a)
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Myocardial infarction

Irreversible damage to a part of the heart muscle by acute shut-off

of the coronary artery. The diagnosis must be confirmed by the fol-

lowing characteristics:

= typical central chest pain suggestive of Heart Attack,

» elevation of cardiac biomarkers, including CK-MB above the gen-
erally accepted normal laboratory levels or Cardiac Troponin T or
| 'at 500ng/L and above,

» new ECG changes of infarction,

» proof of reduction in left ventricular function, such as reduced
left ventricular ejection fraction or significant hypokinesia, akine-
sia, or wall motion abnormalities.

x Silent myocardial infarction in which the typical clinical symptoms for

amyocardial infarction are not apparent or cannot be traced is excluded.

J The request for an insurance benefit arises with the diagnosis

confirmed by a cardiology clinic or a cardiology specialist.

b)

c

d)

General Terms and Conditions for the Insurance Product

Bypass operation

The performance of an open-heart surgical procedure in which the
narrowing or shut off of two or more coronary arteries is remedied
by a bypass implant in persons with circumscribed angina pectoris
symptoms.

x The procedure of an operation without opening of the thorax (angi-
oplasty, balloon dilation, laser operation) and the performance of valve
operations without the use of prostheses are not critical illnesses.
JThe requirement for an insurance benefit arises after the opera-
tion is performed.

Cancer

Any malignant disease characterized by uncontrolled growth and

spread of malignant cells invading tissue of different histological type.

J The diagnosis must be supported by histological or — in case of

systematic cancers — cytological evidence.

x For the above definition, the following are not covered:

= cancerin situ,

= malignant diseases of the skin other than malignant melanoma
that has caused invasion beyond the epidermis,

= malignant diseases of the prostate unless having progressed to
at least TNM classification T2NOMO,

= any papillary carcinoma of the thyroid unless having progressed
to at least TNM classification T2NOMO,

= any Hodgkins disease and non-Hodgkin’s disease unless having
progressed to at least Ann Arbor classification Stage 2,

» any leukaemia that has not caused anaemia,

» any gastrointestinal stromal tumor unless having progressed to
at least TNM classification stage T2NOMO or having a mitotic
rate > 5 per 50 hpf.

x For the sake of clarification any disease or condition described or

classified as any one of the following is not deemed to be cancer for

the above definition:

= pre-malignant,

= non-invasive,

= having borderline malignancy or low malignant potential,

= cervical dysplasia CIN-1, CIN-2 or CIN-3.

Stroke

The stroke must be caused by the cerebral hemorrhage or cer-
ebral infarction as a result of the shut off or rupture of the brain
vessel or embolism from other organs. The stroke must lead
to an unexpected occurrence of persistent neurological defects.
The lasting neurological damage must be objectively deter-
mined with neurological findings and a CT examination of the
central nervous system, whereby the symptoms of the disabil-
ity must last for more than 3 months from start of the central
brain stroke.

x The temporary neurological symptomatology (TIA, PRINT) is not
a critical illness.

J The right to receive the insurance benefit arises with the diag-
nosis confirmed by a neurological specialist clinic or a specialist. It
can be completed at the earliest 6 weeks after the stroke.
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Nyrnabilun

Varanleg bilun a starfsemi beggja nyrna (banvaen nyrnabilun),
sem krefst varanlegrar medferdar i nyrnaskilju eda
nyrnaigraedslu. Vatryggdur atburdur er talinn hafa gerst 7
fyrsta lagi eftir priggja manada medferd i gervinyra, pé ad sa
medferd haldi afram eftir pann tima.

¢ Bilun eins nyra eda ef eitt nyra er fiarlaegt, er ekki talid til
botaskyldra sjikdoma.

& Réttur til botakrofu skapast eftir ad nyrnaskipti hafa verid
framkvaemd eda premur manudum eftir ad varanleg medferd
i nyrnaskilju er hafin.

Liffeeraigraedsla

A vid liffaeraigraedslu Gr einni manneskju i adra, liffeeraflutning
eins eda fleiri eftirtalinna liffaera fra liffeeragjafa til vatryggoa:
nyry, lifur, hjarta, lungu, bris eda igraedsla beinmergs med
blédmyndandi stofnfrumum ad undangengnu algéru brottnami
beinmergs. Hjartaigraedsla felur einnig i sér igraedslu gervihjarta.
¥ igreedsla annarra liffaera, hluta liffaera, vefja eda fruma
er undanskilin. Abending um ad adgerd purfi ad fara fram
verdur ad koma fra sérhaefdri heilsustofnun & Evropska
efnahagssvaedinu eda landsvaedi sem sampykkt hefur
verid af vatryggjanda og vatryggda. Allar skurdadgerdir sem
framkvamdar eru erlendis parf ad raeda um fyrirfram og fa
sampykki vatryggjanda fyrir. Ef petta skilyrdi er ekki uppfyllt
getur pad leitt til pess ad vatryggjandi verdi ekki botaskyldur.
& Réttur til vatryggingarbéta myndast eftir ad
liffeeraigraedslan hefur fario fram.

Heila- og manusigg (MS)

Otviraed greining & heila-og maenusiggi (MS) sem er
sjukdémur par sem fram koma blettir af afmylingu T hvita
efni (taugahvitu) midtaugakerfisins, sem stundum naer til
graa efnis midtaugakerfisins. Greiningin verdur ad vera
stadfest med videigandi rannsoknum (télvusneidmyndatoku,
tolvusneidmyndatoku med likamsdeild og segulémun),
med daemigerdum CSF nidurstodum (maenuvokva) og i bad
minnsta tveimur bakslogum (kostum). Bakslag er 6vaent
birting nyrra eda snemmkominna einkenna eda samsvarandi
versnun fyrirliggjandi einkenna. Hvad vardar pennan
vatryggingarsamning, skal adeins leggja fram botakrofu ef
heila-og maenusigg veldur taugafraedilegum einkennum sem
valda varanlegri 6afturkraefri vanhaefni vatryggaa til ad:

= hreyfa sig innandyra fra einu herbergi til annars a sléttu

golfi eda.
» mata sig sjalf/ur pegar matur hefur verid eldadur og lagdur
fyrir viokomandi.

A Fyrstu einkenni  sjikdémsins og tilkoma 6ljdsra
taugafraedilegra greininga eru ekki talin vatryggingaratburdur.
 Vatryggdur atburdur telst kominn fram pegar sjukdémur
hefur verid greindur an vafa samkvaemt taugafraedilegri proun
og vanhafni varir i ad minnsta kost prja manudi an hlés.
Réttur til greidslu vatryggingarbéta myndast pegar borist
hefur stadfest greining sjikdémsins fra sérfraedingi 1
taugasjikdémum eda sérfraedideild i taugasjikdomum.

h)

i)

Almennir skilmalar og skilyrdi vatryggingarinnar

Lomun

= Pverlomun-algjor Iomun tveggja Gtlima

=« fjorlomun-lémun allra fjogurra Gtlima

Algjor og vidvarandi I0mun beggja fotleggjia eda beggja
handleggja eda badi handleggja og fotleggja asamt vidvarandi
skemmdum & maenu, sem eru vidvarandi i pad minnsta i prja
manudi.

¢ Lomun eins Gtlims, hluta I6mun, einldmun og timabundin
[6mun eru ekki bataskyldir sjikdomar.

& Réttur til greidslu vatryggingarbota faest med stadfestri
greiningu fra taugasérfradingi eda taugadeild sjukrahiss.

Blinda

Alger 6afturkraefur missir sjonar a badum augum vegna brads

sjukdoms eda slyss. Adeins er um ad raeda algjoran missir sjonar

a badum augum ad uppfylltum nedangreindum akvaedum:

= Ppegar sjonsvid er takmarkad vid 20° eda minna a badum
augum.

» Pegar sjon meelist 3/60 eda verri samkvaemt t.d. Snellen
tegund profa.

¢ Blindan verdur ad vera stadfest med nidurstédum meelinga

hja augnlakni. Slys 7 skilningi akvaadanna er likamsskadi, sem

hefur ordid vegna 6vaents, skyndilegs og einstaks alvarlegs

atburdar, nema pegar orsokina ma rekja til tilraunar til

sjalfsvigs eda sjalfsskada.

& DPegar um er ad raeda blindu & 68ru auga, verdur

botafjarhaed 10% af vatryggingarfjarhazainni.

Vatryggingaratburdur er talinn hafa att sér stad premur

manudum eftir ad varanleg blinda kemur fram, talio fra peim

degi pegar greining sérfraedilazknis liggur fyrir. Réttur til

vatryggingarbota myndast vio mottoku stadfestrar greiningar

fra sérfreedilaekni eda sérfraedideild sjikrahlss.

Lifsnaudsynleg umdnnun
Adili sem parfnast lifsnaudsynlegrar umonnunar samkvaemt
bessu akvaedi er adili sem er varanlega hjalparvana eftir ad
hafa fengiod sjukdom eda hefur tapad styrk sinum og uppfyllir
ad minnsta kosti fjogur skilyrdi sem talin eru upp hér ad nedan
(a-e), auk pess ad purfa teeknilega og leknisfraedilega adstod
ad verulegu leyti sem krefst adstodar annarrar manneskju.

a) Hreyfa siginnan herbergis: 1 umonnunarstig
Jafnvel po ad sa hreyfihamladi noti gongugrind eda
hjélastél parf hann samt adstod annarrar manneskiju til ad
hreyfa sig um.

Ad standa upp og leggjast nidur: 1 umonnunarstig
Parf adstod annarar manneskju til ad standa upp ar rami
og leggjast nidur.

c) Adkledast og afkledast: 1 umonnunarstig
parf adstod annarrar manneskju til ad kledast og
afklaedast, ad fara i fot og hatta sig.

Hreinlaeti: 1T umonnunarstig
parf adstod annarrar manneskju vid ad pvo sé, greida
sér eda raka sig par sem vatryggai getur ekki lengur gert
pessar hreyfingar.
e) Uppfylla parfir:

b

d

7 umonnunarstig
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Kidney failure

The permanent failure of the function of both kidneys (terminal
renal failure), which requires permanent dialysis or a kidney trans-
plant. The insured event occurs only after 3 months of treatment
with an artificial kidney, even if this treatment continues beyond
this time.

x The failure or the removal of one kidney or a compensated fail-
ure of the kidneys are not critical illnesses.

JThe claim for an insurance benefit arises after the performance
of the kidney transplant or 3 months after the start of permanent
dialysis treatment.

Transplantation of organs

Means the human-to-human organ transplant from a donor to the
insured party of one or more of the following organs: kidney, liver,
heart, lung, pancreas, or the transplantation of bone narrow us-
ing hematopoietic stem cells preceded by total bone marrow abla-
tion. Heart transplant also involves the implantation of an artificial
heart.

x The transplantation of any other organs, parts of organs, tis-
sues or cells is excluded. The indication for the operation must be
determined by a specialized medical institution on the territory of
the European union or territory agreed upon between insurer and
insured party. Any performance of the surgical procedure abroad
must be discussed in advance and approved by the insurer. Failure
to comply with this condition will result in the insurer not being
obligated to provide the benefit.

J The right to the insurance benefit arises after the performance
of the organ transplantation.

Multiple Sclerosis
Unequivocal diagnosis of Multiple Sclerosis that is a disease in
which there are patches of demyelination in the white matter of
the central nervous system, sometimes extending into gray mat-
ter. The diagnosis is proved by the corresponding examination
technique (computer tomography, tomography with corpuscle
division and magnetic resonance), with typical CSF findings (cer-
ebrospinal fluid) and at least two relapses. A relapse is the un-
expected appearance of new or early symptoms or correspond-
ing worsening of existing symptoms. In respect of this contract,
claims shall only be admitted if Multiple Sclerosis causes neuro-
logical deficit resulting in the permanent and irreversible inability
of the insured party to:
= move indoors from room to room on level surfaces, or
» feed him/herself once food has been prepared and made
available.
x The first acute appearance of this disease and the appearance
of an unclear neurological diagnosis are not considered an insured
event.
J The insured event occurs when the disease has been clearly di-
agnosed by a specialist neurological development and the disability
continues for at least 3 months without interruption.
The right to receive the insurance benefit arises with a diagnosis
confirmed by a neurological clinic or a specialist or a neurologist.

h)

i

General Terms and Conditions for the Insurance Product

Paralysis

» paraplegia — complete paralysis of two extremities

» quadriplegia — paralysis of all four extremities

Total and persistent paralysis of both legs or both hands or both legs
and hands with persistent damage to the spinal cord, which lasts at
least 3 months.

x Paralysis of one extremity, partial paralysis, monoplegia, and
temporary paralysis are not critical illnesses.

J The right to receive an insurance benefit arises with the
diagnosis confirmed by a neurological specialist clinic or a
neurologist.

Blindness

A complete and irreversible loss of vision in both eyes due to an

acute illness or accident. Complete loss of vision in both eyes in the

sense of these provisions only exists:

» when visual field restriction to 20° or less in both eyes,

» whenvision is measured at 3/60 or worse using e.g., Snellen test
types.

x The blindness must be confirmed by ophthalmological findings.

An accident in the sense of these provisions is physical injury, which

was caused by an unexpected, sudden, and one-time effect of ex-

treme influences, except that caused by attempted suicide or inten-

tional self-injury.

J In the case of blindness in one eye, a claim to the insurance

benefit arises in the amount of 10% of the sum insured.

The insured event occurs after 3 months of continuous blindness

from the day on which the doctor of a specialized medical institution

has made the diagnosis. The right to receive the insurance benefit

arises with the diagnosis confirmed by an eye specialist clinic or an

ophthalmologist.

Essential care
A person who requires essential care within the sense of these pro-
visions is a person who following an illness of loss of strength is
likely to be permanently helpless so that they meet at least four of
the points listed below (a-e) as well as require the use of technical
or medical aids to a considerable extent requiring the daily help of
another person.

a) Moving around a room: 1 care point
Even if the disabled person uses a walker or wheelchair, the sup-
port of another person is required to move around.

b

Standing up and lying down: 1 care point
When getting out of bed or lying down the support of another
person is necessary.

c) Getting dressed and undressed: 1 care point
When getting dressed and undressed the patient needs the help
of another person to put clothes on and take them off.

d) Hygiene: 1 care point
The help of another person is needed when washing, combing,
or shaving of the insured party because the insured party can no
longer perform the necessary movements.

e) Taking care of needs: 1 care point

The help of another person is necessary because the insured

party:
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parf adstod annarrar manneskju vegna pess ad vatryggoi
getur ekki:

a) prifid sig eftir ad hafa haegair, eda

b) hann/hdn parf ad nota bekken, eda

c) adeins er haegt ad teema ristil og blodru med adstod
annarra, eda

neytt tilbdins matar an adstodar fra 6drum.

o

J Rétturinn til vatryggingarbota verour virkur pegar porf
a lifsnaudsynlegri ummonnun er stadfest af lakni.

HIV smit vegna ahaettustarfa

Vatryggdur verdur ad hafa komist i snertingu vio stadfest HIV

smit pegar hann/hin var ad sinna venjubundnum storfum

sinum og var ad adstoda vid sprautur eda skurdi. Til ad haegt

Sé ad stadfesta ad vatryggingaratburdur hafi att sér stad purfa

eftirtalin skilyrdi ad vera fyrir hendi auk annarra skilyrda i pessum

skilmalum:

a) Vatryggdur verdur ad fara 7 blodprufu sem stadfestir HIV
matefni innan 24 stunda fra atvikinu.

b) Sonnun a ad HIV virus eda HIV motefni sé til stadar parf ad
koma fram innan 4 manada fra atvikinu med annarri blodprufu.

o) Atvikio verdur ad vera vidurkennt og hafa verid tilkynnt
samkvamt videigandi reglum og leidbeiningum til ad tryggja
starfsoryggi og heilsufarslegt oryggi a vinnustadnum.

¥ bessar baetur eiga ekki vid ef laekning finnst vid AIDS eda

vid ahrifum af HIV virus eda laeknismedferd verdur proud sem

kemur i veg fyrir AIDS smitun.

HIV syking (eda HIV smit) vegna blodgjafar eda vegna gjafar
blodafurda

Vatryggdur smitast af HIV pegar um pad er ad rada:

a) ad sykingin verdur vegna blodgjafar sem fengin er eftir ad
bessi vatryggingarvernd tekur gildi.

stofnunin par sem bloagjofin for fram vidurkennir abyrgd
sina eda pad liggur fyrir lokadrskurdur domstoéla sem ekki er
haegt ad afryja um slika abyrgd og.

) vatryggdi er ekki bleedari.

K bessar baetur eiga ekki vid 7 pvr tilfelli ad lzekning vid AIDS
eda vio ahrifum HIV virus hefur fundist eda ad laeknismedferd
hefur verid proud til ad koma ' veg fyrir ad AIDS smitist. Smit sem
verdur a einhvern annan hatt, par med talid smit vegna kynmaka
eda notkunar eiturlyfja sem sprautad er i 28 eru undanskilin.
Vatryggjandi verdur ad hafa opinn adgang ad nidurstéoum
allra blédprufa og ad geta sannreynt nidurstodurnar med
sjalfsteedum rannsoknum & slikum blédprufum.

b

HIV smit vegna bl6dgjafar, vegna arasar eda vegna tiltekinna

starfa

Smit vatryggds af voldu eydniveiru, eda greining vatryggds med

sjakdéminn eyani, sem rekja ma til eftirfarandi orsaka:

» Blédgjafar sem hluta af vidurkenndri laeknismedferd

» Likamlegrar arasar a vatryggdan

» Atburdar i starfi vatryggds sem heilbrigdisstarfsmanns,
slokkvilidsmanns, sjakraflutningamanns eda I6greg|u.

n)

o)

p)

Almennir skilmalar og skilyrdi vatryggingarinnar

Atburdur sa sem veldur smiti eydniveiru verdur ad hafa att sér stad

a gildistima vatryggingarinnar og uppfylla oll eftirfarandi skilyroi:

= Tilkynna parf atburdinn til videigandi yfirvalda og rannsokn a
honum parf ad eiga sér stad med vidurkenndum adferdum.

= Eigiatburdur sér stad vegna arasar eda atvika i starfi, ba parf
ad framvisa neikvaedu eydniprofi sem tekid er innan 5 daga
fra atburo.

» Framvisa skal jakvaedu eydniprofi teknu innan 12 manada
fra atburd, sem stadfestir smit eydniveiru.

» Atburdur parf a3 eiga sér stad a Islandi.

K Vvatryggingin baetir ekki eydnismit af neinum 63rum

orsckum s.s. vegna neins konar kynhegdunar eda

eiturlyfjanotkunar.

Parkinsons veiki fyrir 60 ara aldur

Hrornunarferli sem raedst a svaedid nedan heilabarkar
og minnkar getu pess til patttoku T midlaegri stjornun
a hreyfanleika. Pad verdur ad birtast med daemigerdri
vanhreyfni (minnkadri hreyfigetu), stirdleika (stifna/frjosa) og
6samhverfum skjalfta (hristingi). Sjakdomurinn verdur ad hafa
verid greindur Gtviraett og parf ad uppfylla eftirfarandi skilyroi:
a) Greining verdur ad eiga sér stad adur en hinn vatryggadi naer
60 ara aldri.

Ekki er haegt ad stjorna framgangi sjakdomsins med lyfjum.
) Sjukdémurinn veldur sivaxandi skerdingu a hreyfigetu.
Sjakdémurinn verdur ad valda taugaskerdingu sem veldur
varanlegu og oafturkreefu getuleysi til pess ad gera ad
lagmarki prjar eftirfarandi lifsathafnir:

i) hreyfasiginnandyra fra einu herbergi til annars a sléttu golfi,
i) geta prifid sig bokkalega,

iii) geta klaett sig og afklaett,

iv) geta neytt matar an adstodar,

v) geta notad salerni og styrt bvagi og haegdum,

vi) geta farid (r og i rim an adstodar.

&« Réttur til vatryggingarbta myndast pegar greining
hefur verid stadfest af taugasérfraedingi. Ekki er haegt ad
leggja stadfestinguna fram fyrr en 12 manudum eftir ad
sjakdémurinn byrjadi.

=

o

Alzheimers sjakdomur

Er hrornunarsjakdémur sem leggst a heilann og birtist sem
vitglop, minnkud vitreen geta og stigvaxandi versnandi
minni.

& Réttur til bota myndast med stadfestri greiningu tveggja
sérfradinga par sem annar er tilnefndur af vatryggda en hinn
af vatryggjanda. Greiningin barf ad liggja fyrir eigi sidar en 12
manudum eftir ad sjikdomurinn kom fyrst fram.

Godkynja heilazxli

Eru heilazexli sem mynda haprysting innan hofudkipu og
barfnast taugafradilegrar ihlutunar.

3¢ Undanskilia er: bladra (cyst), bandvefsaexli, zedaskemmdir i
20oum og blazedum I heila, margdll, @xli i heiladingli eda aexli i
maenu.

 Réttur til vatryggingarb6ta myndast vid brottnam hins
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a) cannot clean up alone after bowel movements, or

b) he/she needs to use a bedpan, or

c) the colon and bladder can only be emptied with the help of
others, or

d) serving food to the insured party if the food has already
been prepared and processed is possible only with the help
of others.

J The right to receive the insurance benefit arises when
the essential care is medically confirmed.

HIV infection caused by the occupational exposure

The insured party must have come into contact with confirmed HIV-

positive materials during the performance of his/her usually profes-

sional activities when helping with injections, cuts. To recognize the
insured event the following conditions in addition to the other provi-
sions of these GTCs must also be met:

a) The insured party must undergo a blood test within 24 hours of
the accident that detects the presence of HIV antibodies.

b) The proof of the existence of HIV virus or HIV antibodies must be
provided within 4 months after the accident using another blood
test.

c) The accident must be recognized and reported according to the
corresponding occupational regulations and the instructions and
guidelines for ensuring occupational safety and health protection
in the workplace.

xThis benefit will not apply in the event that any medical cure is

found for AIDS or the effects of the HIV virus or a medical treat-

ment is developed that results in the prevention of the occurrence
of AIDS.

HIV infection (or HIV transmission) caused by the blood transfu-

sion or transfusion of blood products

The insured party being infected by HIV provided that:

a) theinfectionis due to a blood transfusion received after the start
of insurance coverage, and

b) the institution which provided the transfusion admits liability or
there is a final court verdict that cannot be appealed indicating
such liability, and

c) theinfected insured party is not a hemophiliac.

;K This benefit will not apply in the event that any medical cure is

found for AIDS or the effects of the HIV virus or a medical treat-

ment is developed that results in the prevention of the occurrence

of AIDS. Infection in any other manner, including infection as a result

of sexual activity or intravenous drug use is excluded. The insurer

must have open access to all blood samples and be able to obtain

independent testing of such blood samples.

HIV infection in blood transfusions, due to physical assaults, or in
the performance of certain tasks

The insured party is infected by HIV, or is diagnosed as having AIDS,
that can be traced to any of the following factors:

» blood transfusion as part of a medical treatment,

» physical assault suffered by the insured party,

» event sustained by the insured person in his/her job as a member

n)

o)

p)

General Terms and Conditions for the Insurance Product

of the health professions, fireman, ambulance man or policeman.

The event causing the infection must have occurred within the

period of validity of the insurance policy and meet the following

criteria:

» the event must have been reported to the relevant authorities
and its investigation must have been carried out with recognized
methods,

» inthe case of an HIV infection as a result of a physical assault, or
as aresult of an event occurring in the performance of regular job
responsibilities, a negative result of an HIV antibody test carried
out within 5 days from the event must be presented,

« furthermore, another HIV antibody test must be carried out
within 12 months confirming that HIV has been revealed and HIV
antibodies are present,

» the event causing the infection must have occurred in Iceland.

x The insurance policy does not cover any HIV infection due to

other causes, e.g., sexual activities or the use of narcotics.

Parkinson’s Disease before the age of 60 years

Degenerative process, which attacks the subcortical structures par-
ticipation in the centralized control of motility. It must be expressed
by the typical hypokinesia (reduced motility), rigidity (solidification)
and asymmetric tremor (shaking). The disease must be unequivo-
cally diagnosed and the following conditions must be fulfilled:

a) the diagnosis must happen before the insured party becomes
60-year-old,
b

¢) the disease shows signs of progressive impairment,

the disease cannot be controlled with medication,

o

the disease must cause neurological deficit resulting in the per-
manent and irreversible inability of at least three out the follow-
ing life functions:

i) to move indoors from room to room on level surface,

ii) tobe able to wash himself adequately,

iii) to be able to dress and undress himself,

iv) to eat food without assistance,

v) to be able to use toilet and control related bodily functions,
vi) to be able to get into and out of bed without assistance.

J The entitlement to a benefit arises with the diagnosis confirmed
by a neurologist. This cannot be made earlier than 12 months after

the onset of the disease.

Alzheimer’s Disease

Degenerative process that attacks the brain and is manifested by
dementia, impaired cognitive function, and progressive deteriora-
tion of memory.

J The entitlement to a benefit arises with a diagnosis confirmed
by two specialists with one engaged by the insured party and the
other engaged by the insurer. The diagnosis cannot be made earlier
than 12 months after the onset of the disease.

Benign brain tumor

The brain tumor that forms the picture of intracranial hypertension
with the request for a neurological intervention.

x Excluded are: cysts, granulomas, vascular and venous deformi-
ties in the brain, hematomas, hypophysis tumors or spinal tumors.

Correspondence address:
Soltdn 26, 105 Reykjavik
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godkynja axlis og pad hefur eftirfylgjandi taugaskadaifor med
sér eda ef ekki er haegt ad fjarlaegja axlid med skurdadgero
og pad fylgir stadfesting a varanlegum taugaskemmdum
vegna pess. bad eru taldar vera varanlegar taugaskemmdir
ef peer hafa varad 6slitid i ad minnsta kosti prja manudi.
Sjukdomsgreiningin verour ad hafa verid framkvaemd af
taugaskurdleekni og greind med sneidmyndatoku (CT) og
seguldomun (MRI) af heilanum.

Heyrnarleysi

pyair oafturkreefur missir heyrnar @ badum eyrum, med
heyrnarmdrk meiri en 90 desibil, sem afleiding veikinda eda
slysaaverka.

K Engar baetur eru greiddar ef pad er almennt alit laekna ad
heyrnartaeki, taeki eda igreedsla gaetu endurheimt hluta eda
fulla heyrn.

 Greiningin verdur ad vera stadfest af sérfraedingi T hals-,
nef- og eyrnalaekningum og vera stadfest med heyrnarmaelingu.

Langt gengin lungnasjikdémur

 Eralvarleg og varanleg skemmd a virkni 6ndunarfaera sem
verdur ad vera stadfest af sérfradingi og uppfylla eftirfarandi
skilyrai:

a) Varanleg minnkun & FEV 1 (6ndunarhrada a mindtu undir
alagi) til minna en 1 liter & mindtu.
b) Varanleg minnkun & slagaedarprystingi ad hluta sem er

02 fyrir nedan 55 mmHg.
c) Porf fyrir varanlega strefnisgjof.

Missir mals

Alger og o6afturkraefur missir mals vegna slysaaverka eda
sjikdéms i raddbondum.

K Missir mals sem & raetur ad rekja til andlegs astands er ekki
botaskyldur atburdur.

« Astandia verdur ad hafa verid greint af sérfraedingi i hals-,
nef-, og eyrnalaekningum og hafa verid vidvarandiipad minnsta
6 manuai.

Skipti a hjartaloku

Skipti @ einni eda fleiri hjartalokum par sem gervilokur eru
settar  stadinn fyrir lokurnar vegna prenginga (stenosis), galla
eda sameiginlegra ahrifa pessara patta. Baturnar na einnig
til skipta a 6sadarloku, miturloku, lungnastofnsloku eda
priblodkuloku med igraadslu gerviloka. Skipti a loku verda ad
vera stadfest af sérfraedingi.

¥ Undanskilid er: lagfeering a hjartaloku, lokuskurdur og
lytalaekning a loku.

 Réttur til bota myndast eftir ad adgerdin hefur verid gerd,
par sem naudsyn adgerdarinnar verour ad vera stadfest af
sérfradingi.

Osadaradgerd

Adgerd sem naudsynlegt er ad framkveema til ad laekna
langvarandi sjikdom 7 6sad og er gerd med igraedslu til ad
skipta um sykta 6saed. Osaed & vid pann hluta 6saedarinnar
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Almennir skilmalar og skilyrdi vatryggingarinnar

sem er innan brjést- og kvidarhols, en ekki greinar hennar.
K A5gerd sem framkvaemd er an pess ad brjésthol eda
kvidarhol sé opnad (hjartapraeding, blodru Gtvikkun, laser
adgerd) asamt vidgerdum a greinum Osadarinnar (t.d.
halsslagaed, nyrnaslagaed) eru ekki botaskyldar adgerdir.
 Réttur til vatryggingarb6ta myndast eftir ad skurdadgerd
hefur verid gerd og naudsyn hennar verid stadfest med
oyggjandi heaetti af hjartasérfraedingi eda sdaskurdlakni.

Da

Er samfellt medvitundarleysi sem varir ad@ minnsta kosti
96 stundir an vidbragda vid utanadkomandi areiti par sem
naudsynlegt reynist ad nota leekningartaeki til ad vidhalda
grundvallar lifsstarfsemi og veldur varanlegum taugaskada,
sem taugasérfraedingur hefur eftirlit med i ad minnsta kosti prja
manudi.

 Réttur til bétagreidslu myndast pegar greining stadfest
af taugasérfraedingi liggur fyrir og er han gerd i fyrsta lagi
bremur manudum eftir ad daid hofst.

Heiladaudi (aldaudi frumna i heilaberki)

Aldaudi frumna T heilaberki med aframhaldandi starfsemi
i heilastofni.

« Sjukdémsgreiningin verdur ad vera stadfest af sérfraedingi
og sannreynd med sneidmyndatdku (CT) og seguldomun (MRI)
af heilanum og sjaklingur parf ad hafa verid undir eftirliti
lzekna vegna pessa i ad minnsta kosti einn manud.

Sjalfvakinn lungnahaprystingur

Astand par sem medalprystingur i lungum fer umfram gildi 20
mmHg i liggjandi hvildarstodu vegna sjalfvakinna skemmda a
lungnaslagaedinni.

" Sjikdémsgreiningin verdur ad vera greinilega stadfest
af sérfraedingi byggd a hjartapraedingu par sem sést ad
brystingur 1 lungnaslagaedinni er yfir 20 mmHg asamt merki
um haprysting eda Gtvikkun haegra hjartaholfs og merki um
hjartabilun T haegri slegli parf ad vera skrad og verdur ad hafa
verid vidvarandi i prja manudi hid minnsta.

Blodleysi af vdldum skemmdar i beinmerg (aplastic anemia)
" Blédkornablodleysi, daufkyringafaed og bloaflagnafaed
parf ad stadfesta med blédkornatalningu og porf verdur ad
vera a eftirfarandi medferdum: onamisbaelandi medferd,
medferd med beinmergsorvandi efni 7 ad minnsta kosti prja
manudi, blédgjafarmedferd.

Hreyfitaugungahrornun (Motor Neurone Disease) fyrir
60 ara aldur
Afdrattarlaus greining a hreyfitaugungahrornun fyrir 60 ara aldur.

 Greiningin parf ad vera stadfest af sérfraedingi i

taugasjakdémum.

Utlimamissir
« Varanlegur missir tveggja eda fleiri Gtlima ofan dlnlids eda
okklalias.

Stadbundié heimilisfang
Séltiin 26, 105 Reykjavik
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JThe right to receive the insurance benefit arises with the removal
of the benign tumor with subsequent continuing neurological dam-
age or in the case of inoperability with the confirmation of a state
that has lasting neurological damage. Lasting neurological dam-
age is considered to be at least 3 months of the persisting state.
The diagnosis must be confirmed by the neurosurgeon and be docu-
mented with a CT and MRI of the brain.

Deafness

Means irrecoverable Loss of Hearing in both ears, with an audi-
tory threshold of more than 90 decibels, as a result of sickness or
injury.

x No benefits will be payable if in general medical opinion a
hearing aid, device, or implant could result in the partial or total
restoration of hearing.

J The diagnosis must be confirmed by ENT specialists and be
documented by an audiometric examination.

Advanced stage of a lung disease

J Serious and permanent damage to the respiratory functions

must be confirmed by a specialist and must meet all the following

conditions:

a) permanent reduction of FEV 1 (respiratory minute volume under
stress) to less than 1 liter per minute,

b) permanent reduction of partial arterial pressure of 02 below
55 mmHg,

c) need for permanent oxygen inhalation.

Speech loss

Complete and irreversible speech loss due to an accident or a dis-
ease of the vocal cords.

x The loss of speech of a psychogenic origin is not an insured
event.

J The condition must be confirmed by an ENT specialist and
recognized for at least 6 months.

Replacement of the heart valve

Surgical replacement of one or more heart valves by artificial heart
valves due to narrowing (stenosis), deficiency or a combination of
these factors. The benefit includes the replacement of the aortic,
mitral, pulmonary, or tricuspid valve with an artificial valve. The re-
placement must be confirmed by a specialist.

x Exluded are: modification of the heart valve, valvulotomy and
plastic surgery on a valve.

J The claim to an insurance benefit arises after the performance
of the operation, where its indispensability must be confirmed by a
cardiologist.

Operation on the aorta

An operation that is essential to resolve chronic disease of the aorta
in which it is necessary to perform an incision and replace the af-
fected aorta with a graft. The aorta itself refers to the thoracic and
abdominal aorta, not its branches.

x The performance of a procedure without chest or abdominal
opening (angioplasty, balloon dilation, laser surgery) and the perfor-
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General Terms and Conditions for the Insurance Product

mance of a procedure on the branches of the aorta (e.g., the carotid
artery, the renal artery) are not considered critical illnesses.

J The right to an insurance benefit arises after the surgery is per-
formed and its indispensability must be reliably confirmed by a car-
diologist or vascular surgeon.

Coma

A continuous loss of consciousness for at least 96 hours without a
reaction to external stimulants and inner needs, whereby it is nec-
essary to use medical equipment to ensure basic vital functions, re-
sulting in permanent neurological damage, which is followed by a
neurologist for at least 3 months.

J The entitlement to an insurance benefit arises with the diagno-
sis confirmed by a neurologist, which must be made at the earliest
3 months after the start of the coma.

Apallic Syndrome (total cell death of the brain cortex)

Total cell death of the brain cortex with the preservation of the func-
tions of the brain stem.

J The diagnosis must be confirmed by a specialist and document-
ed by a CT and MRI of the brain whereby the condition must have
been under medical observation for at least one month.

Primary pulmonary hypertension

Condition in which the average pressure in the lungs exceeds the
value of 20 mmHg while lying at rest due to primary damage to the
pulmonary arterioles.

J The diagnosis must be clearly confirmed by a specialist based
on cardiac catheterization with the finding of a value of the average
pressure in the pulmonary artery of over 20 mmHg and the findings
of hypertrophy or dilation of the right chamber and with signs of
right-sided heart failure must be medically documented and must
persist for at least 3 months.

Anemia caused by the impairment of bone marrow (aplastic
anemia)

J The diagnosis must be confirmed by a specialist based on a bi-
opsy from the bone marrow. Macrocytic anemia, neutropenia and
thrombocytopenia must be confirmed in the blood count and the
following forms of treatment must be necessary: immunosuppres-
sive treatment, treatment by bone marrow stimulating agents for a
minimum of 3 months, transfusion treatment.

Motor neuron disease before the age of 60

Unequivocal diagnosis of motor neuron disease before the age of 60.
J The diagnosis must be confirmed by a specialist in neurological
diseases.

Loss of limbs
J The permanent loss of two or more limbs above the wrist
or ankle joint.

Third degree burns
J Third degree burns covering at least 20% of the surface of the
insured person'’s body, confirmed by a specialist

Correspondence address:
Séltan 26, 105 Reykjavik
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bb) Pridja stigs bruni
 bridja stigs bruni sem pekur ad minnsta kosti 20% af
hadyfirbordi hins vatryggda, stadfestur af sérfraeding a pvi svidi.

cc) Heilahimnubélga af vdldum bakteriusykingar (Bacterial
meningitis)
« Bakteriusyking og bélga T heilahimnu eda meenu sem
stadfest hefur verid af sérfraedingi i taugasjukdomum med

Almennir skilmalar og skilyrdi vatryggingarinnar

fullar upplysingar til vatryggjanda og leysir pa par med undan
pagnarskyldu heilbrigdisstétta.

I pvi tifeli pegar vatryggdur atburdur er slys sem vatryggdi
hefur ordid fyrir, parf vatryggdi ad leita laeknishjalpar strax eda innan
24 stundaimesta lagi.

":ovis

NQVIS Life Protector
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cc) Bacterial meningitis
J A verified diagnosis of inflammation of the membranes sur-
rounding the brain and the spinal cord. A specialist must confirm
the diagnosis by blood and spinal fluid studies and CT scan or MRI
of the head. The disease must have resulted in permanent inabil-
ity to perform independently three or more daily activities (ADL),
bathing, undressing, getting dressed, going on and using the toilet,
getting out of bed and onto a chair or from a chair into bed, control-

General Terms and Conditions for the Insurance Product

THIRD PART
FINAL PROVISIONS

Art. 20.
Notification rules
If written communication takes place by e-mail in the sense of article 3.3,
the e-mail is considered as delivered on the day the e-mail has been sent,
except cases when the e-mail was returned as undeliverable.

bl6d- og meenuvokvarannsoknum, tdlvusneiomyndum (CT) pRlBj_l HLUTI ling stool and urination, eating, drinking, taking medicine or must 2. The insurer sends information to the policyholder or the insured party to
eda seguldomskodun (MRI) af hofoi. Sjakdémurinn verdur LOKAAKVEDI have resulted in permanent bed rest and inability to get up without the last address notified by the policyholder or the insured party.
ad hafa leitt til varanlegs ohafis til pess ad framkvaema assistance. This situation must have lasted at least 3 months and 3. Documents sent to the insurer are considered delivered on the day of
sjalfstaett prjar eda fleiri athafnir daglegs lifs (ADL), bada sig, Grein 20. confirmed by medical records. Meningitis caused by bacterial in- their receipt by the insurer.
klaedast, afklzedast, fara & og nota salerni, fara Gr rami i stol Reglur um tilkynningar fections. Inflammation of the meninges or spinal cord which leads 4. Both the policyholder and the insured party are obliged to notify the in-
eda Ur stoli 7 rdm, hafa stjorn a haegdum og pvaglatum, borda, Ef skrifleg samskipti eiga sér stad med tolvuposti i skilning greinar 3.3 to significant and permanent impairment of neurological activity surer in writing without undue delay of any change in their contact details
drekka og taka lyf eda verdur ad hafa leitt til varanlegrar pa er tolvupésturinn talin afhendur a peim degi sem hann var sendur, and has been confirmed by a specialist in neurological disorders. (correspondence address, e-mail address).
rimlegu og 6hefis til ad fara a faetur an utanadkomandi ef ekki kom tilkynning um ad ekki veeri haegt ad afhenda tolvupost This has to be confirmed by spinal fluid analysis.
adstodar. Petta astand skal hafa varad i am.k. prja manudi (undeliverable). Art. 21.
samkvaemt laeknisfraedilegri stadfestingu. Heilahimnubdlga \atryggjandi sendir upplysingar til vatryggingartaka eda hins vatryggda a dd) Serious head wounds which causes a injury and interference the Complaint management
orsokud af bakteriusykingu. Syking 7 heilahimnu eda manu sidasta heimilisfang sem vatryggingartaki eda hinn vatryggdi gaf upp. function of the brain 1. Complaint may be filed by any client, potential client or his/her repre-
sem leidir til verulegs og varanlegs taugaskada og er stadfest Skjol sem send eru til vatryggjanda teljast mottekin a peim degi sem Severe head injury that interferes with brain function. sentative on the basis of power of attorney ( “the complainant”).
af sérfraedingi 1 taugasjikdomum og greiningu a maenuvokva. bau berast vatryggjanda. «” An analysis must be verified by an expert and supported by re- 2. A complaint is considered filed if it is made by the complainant where
Baedi vatryggingartaki og hinn vatryggdi er skyldugir til bess ad tilkynna sults of the diagnosis of the nervous system from CT scan or MRI. he/she expresses his/her disagreement with the accuracy and quality of
dd) Alvarlegur hofudaverki sem skerdir heilastarfsemi vatryggjanda an astaedulausrar tafar breytingar a tengiupplysingum The injury must have resulted in permanent inability to perform in- services provided by the insurer. Filing is not considered a complaint if it
Alvarlegur averki a hofai sem veldur truflun T heilastarfsemi. sinum (heimilisfang, tolvupostfang). dependently three or more daily activities (ADL), bathing, undress- has a character of inquiry, statement, opinion, request, initiative or sug-
 Greining parf ad vera stadfest af sérfraedingi og nidurstédum ing, getting dressed, going on and using the toilet, getting out of gestion.
myndgreiningar & taugakerfi t.d. tolvusneidmyndar (CT) eda Grein 21. bed and onto a chair or from a chair into bed, controlling stool and 3. The complaint may be submitted in writing to the address of the
seguldmskodunar (MRI). Averkinn verdur ad hafa leitt til Medferd kvartana urination, eating, drinking, taking medicine, or must have resulted in insurer’s headquarter, through the distribution partner or via email:
varanlegs ohaefis til pess ad framkvaema sjalfstaett prjar eda Allir vidskiptavinir, vaentanlegir vidskiptavinir eda fulltriar peirra sem permanent bed rest and inability to get up without assistance. This fyrirspurnir@novis.eu.
fleiri athafnir daglegs lifs (ADL), bada sig, klaedast, afkledast, fara hafa til pess baert umbod eiga rétt a ad leggja fram kaeru (,kaarandi”). situation must have lasted at least 3 months and must be confirmed 4. From the complaint it must be clear who filed the complaint and the
a og nota salerni, fara Gr rami i stol eda Gr stoli i ram, hafa stjorn Talid er ad kaera hafi verid 16gd fram ef hin er 16gd fram af kaeranda par by medical records. matters concerned. The period for handling the complaint is limited to
a haegdum og pvaglatum, borda, drekka og taka lyf eda verdur sem hann Iysir pvi ad hann sé Gsattur vid nakvaemni og gaedi peirrar 30 days from the date of its delivery to the insurer; in justified cases,
ad hafa leitt til varanlegrar rimlegu og 6hzefis til ad fara a feetur bjonustu sem vatryggjandi veitir. Innldgn kvortunar er ekki talin vera Art. 19. especially if the solution depends on the statements of a third party
an utanadkomandi adstodar. Pad skal vera laeknisfraadilega kaera ef innihaldio er um averka, yfriysingu, skodun, beidni, frumkvaedi Further on insurance benefits (Critical lliness) the period for handling the complaint can be extended to the maxi-
stadfest ad astand petta hafi varad i a.m.k. prja manudi. eda tillogu. & When exercising the right to claim insurance benefit, the insured mum of 60 days from the date of receipt of the complaint, the rea-
Leggia ma fram kaeruna skriflega med pvi ad senda hana til party is obliged to submit the following: sons for the extension of the deadline will be communicated to the
Grein 19. hofudstodva vatryggjanda, i gegnum dreifingaradila, vidskiptafélaga a) description of the cause of the occurrence of the insured event on complainant.
Nanar um greidslu vatryggingarbata (Alvarlegir sjikdomar) eda med tolvuposti a fyrirspurnir@novis.eu. the designated document of the insurer, 5. Further information about complaint management can be found on the
& Degar réttur til vatryggingarbéta er nyttur, parf vatryggdur ad Pad verdur ad vera skyrt i kaerunni hver pad er sem leggur fram kaeruna b) detailed medical reports of doctors who simultaneously treat or website of the insurer.
leggja fram eftirfarandi: og vfir hverju sé kvartad. Timi til afgreidslu kaerunnar er takmarkadur treated the insured party regarding the cause, beginning, type and 6.  If the complainant is unsatisfied with a solution of the insurer concern-
a) Lysingu vatryggingaratburdar a sérstokum eyoublodum fra vid 30 daga fra peim degi pegar kvortunin er afhent vatryggjanda, en course of illness. Reports from medical health care and rehabilita- ing its liability, the complainant has the right to contact the The Insur-
vatryggjanda. i rokstuddum tilvikum, sérstaklega ef lausn malsins byggist a vfirlysingu tion facilities that have performed treatment prior to the occurrence ance Complaints Committee of The Financial Supervisory Authority,
b) Um leid parf ad leggja fram nakvaema laeknaskyrsiu fra laekni pridja adila, pa er haegt ad lengja timann ad hamarki upp i 60 daga fra of the insured event have to be submitted as well. Iceland, with registered seat at Kalkofnsvegi 1, 101 Reykjavik by submit-
sem hefur haft vidkomandi til medferdar eda hefur vatryggda til méttoku kaerunnar. Astaeda fyrir framlengingu frestsins verdur tilkynnt In the case of the diagnosing of a critical illness outside the territory of ting a written or electronic complaint or initiative.
medferdar vegna pessa, par sem fram kemur upphaf, tegund og til keeranda. Iceland, the insurer may require documents for determining an insured
framgangur sjukdoms eda slyss. Einnig parf ad leggja fram skyrslur Frekari upplysingar vardandi keerumedferd ma finna a vefsidu event to be provided by a doctor resident in Iceland at the expense of the Art. 22.
fra sjikrastofnunum og endurhaefingastofnunum sem hafa vatryggjanda. insured party. Personal Data Protection
medhondlad vatryggda adur en vatryggingaratburdur gerdist. Ef kaerandi er 6sattur med lausn mala sinna, hefur kaerandi rétt til When exercising the right to claim an insurance benefit the insurer can 1. The Insurer, as derived from the Regulation of the European Parliament
Ef um er ad reeda greiningu sjikdéms utan islands, getur ad skjota mali sinu til Urskurdarnefndar i vatryggingarmalum sem require further medical examinations by authorized doctors. The insured and the Council of European Union 2016/679 from 27 April 2016, has the
vatryggjandi 6skad eftir skjolum til ad akvarda hvort ad islenskur er vistud hja fjarmalaeftirliti Sedlabanka islands, Kalkofnsvegi 1, 101 party authorizes the doctors, hospitals, and other medical institutions in status of the Controller, which processes personal data of data subjects
leknir geti gefid Gt laeknaskyrslu vegna vatryggingaratburdar a Reykjavik og leggja par fram skriflegt malsskot. which he/she was or will be treated to provide upon request the required (particularly the policyholder, the insured party, the entitled person) itself
kostnad vatryggda. information to this insurer and to this extent they are released from the or through intermediaries.
Pegar botakrafa er gerd getur vatryggjandi 6skad eftir frekari Grein 22. obligation for medical confidentiality. 2. The policyholder and the insured party note that providing personal data to
lzeknisskoounum hja vidurkenndum Ikni/leknum. Vatryggdur Personuvernd In case the insured event is the accident of the policyholder or the insured the Insurer is always voluntary, but in case of failure to provide it, it is not

gefur laekni, sjakrahdsi eda 6drum sjikrastofnunum par sem hann
hefur verid, er eda mun verda til medferdar hja, leyfi til ad veita

Vatryggjandi, eins og skilgreint er Treglugerd Evrépusambandsins og
radsins nr. 2016/679 fra 27. april 2016, hefur stodu abyrgdaradila,

party, the client is obliged to immediately, or at least within 24 hours,

seek medical attention.

possible to fulfill all contractual obligations. The policyholder confirms that
when he or she has disclosed personal data to the Insurer about others, he
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NQVIS Life Protector

sem vinnur med persénuupplysingar skradra einstaklinga (sérstaklega
vatryggingartaka, hins vatryggda og rétthafa) sjalfur eda fyrir milligdngu
umbodsmanna.

\atryggingartaki og hinn  vatryggdi medtaka ad framlagning
persounuupplysinga til vatryggjanda er alltaf gerd af sjalfsdadum en
séu paer ekki lagdar fram, leidir pad til pess ad ekki er haegt ad uppfylla
allar samningsskyldur. Vatryggingartaki stadfestir ad leggi hann fram
persénuupplysingar umadra, ba hefur hann gert bad med sampykki peirra.
Skradir einstaklingar eru skyldugir til pess ad (tvega vatryggjanda
jafnvel an sampykkis, simandmer, faxnimer eda tolvupost tengilidar,
ef peir hafa slik, skjol og gogn sem syna fram a getu vidskiptavinar
til ad efna vatryggingarsamning, til ad akvarda skylduna til ad greida
vatryggingabaetur, akvarda skyldur vatryggingarsamnings, heimild til
ad koma fram fyrir hond annars ef umbodsmadur, uppfyllingu annarra
skyldna og skilyrda til ad gera vatryggingarsamning og veita upplysingar
um heilsufarsastand innan peirra marka sem naudsynlegt er til ad
aheettumeta fullgerdan vatryggingarsamning. Peir eru ennfremur
skyldugir,efumeradraedapersonu, ad veitaupplysingarumskirnarnafn,
eftirnafn, faedingardag, rikisfang, tegund og ndmer persénuskilrikja
ad innifalinni peirri persénu sem kemur fram fyrir [0gpersonu; T tilfelli
einstaklingsrekstrar, hver er einstaklingurinn, skirnarnafn, eftirnafn,
stadsetning rekstrar, rikisfang, edli rekstrar og tilvist opinberrar
skraningar par sem reksturinn er skradur sem og skraningarnimer.
Ad auki er skylda, ef um I6gpersonu er ad raeda, ad gefa upplysingar
um nafn, skraningarnmer, edli rekstrar og athafna, heimilisfang og
heimilisfang GtibGa eda annarra stada par sem er starfsemi og nofn
logbundinna forsvarsmanna logpersonunnar; og adrar upplysingar
innan marka pessarar (c) greinar, tilvist opinberrar skraningar og efni
peirrar skraningar par sem han er, asamt skraningarnimeri hennar.
Vatryggjandi hefur rétt a ad failjosriti, skonnun eda annarri eftirprentun,
personulegar upplysingar ar personuskilrikjum 7 heild sinni.
Vatryggjandi vinnur persénuupplysingar til ad audkenna vidskiptavini
og beirra fulltria og vardveita slika audkenningu til ad ganga fra
vatryggingarsamning og reka umsyslu hans, til ad afgreida tjonakrofur,
til ad vernda og sakja réttindi vatryggjanda og til ad skra réttilega
umsyslu hans.

Vatryggjandi skal birta lista af samstarfsadilum sinum, sem fa afhendar
eda (tvega personuupplysingar sem til stadar ery, til ad hann geti
uppfyllt samningsskyldur sinar eda vardveitt [6gbundin réttindi sin, a
heimasidu sinni.

| pui tilfelli sem persénuupplysingar eru unnar samkvaemt sampykki
skrads einstaklings, getur hann afturkallad sampykki sitt hvenaer sem
er. Vatryggjandi medtekur 6ll form slikrar afturkéllunar ef audkenning
vidskiptavinar er skyr.

Grein 23.
Varnarping vegna agreinings

Démsmal sem kunna ad risa vegna pessa vatryggingarsamnings skal reka
fyrir Héradsdomi Reykjavikur.

Grein 24.
Gildandi lagaakvaedi
Um pennan vatryggingarsamning gilda 16g nr. 30/2004 um
vatryggingarsamninga nema annad sé tekid fram 1 pessum
vatryggingarskilmalum.

2.
3.

4.

Almennir skilmalar og skilyrdi vatryggingarinnar

Um vatryggingarsamninginn gilda islensk 16g.

Samningsadilar geta sampykkt breytingar a skyldum sinum og
réttindum fra sem tiltekid er T pessum vatryggingarskilmalum
nema ad pad seé tiltekid 6heimilt samkvaemt gildandi lagareglum
eda pessum vatryggingarskilmalum.

Vatryggingarskilmali Life Protector GTC-17210811 gildir fra
17.08.2021.

General Terms and Conditions for the Insurance Product
NQVIS Life Protector
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or she has done so based on their consent.

3. Data subjects are obliged to provide the Insurer even without a consent
a contact telephone number, fax number and e-mail address if they have
them, documents and data demonstrating the client’s ability to fulfill insur-
ance contract obligations, to determine the extent of the obligation to pro-
vide insurance benefit, required provision of insurance obligation, authoriza-
tion to represent, if it is a representative, fulfillment of other requirements
and conditions for the conclusion of an insurance contract and the informa-
tion about the health condition within the range necessary to assess the risk
at the conclusion of the insurance contract. Furthermore, they are obliged,
if it is a natural person, to provide data in the range of name, surname, per-
manent residence, temporary residence if they have it, birth identification
number, date of birth, nationality, type and number of the identity document
including the natural person through whom the legal entity acts; in case of a
natural person, who is an entrepreneur, name, surname, place of business,
nationality, subject of business and denotation of the official register or other
official records in which this entrepreneur is registered and the number of
the entry in that register or record. In addition, they are obliged, if itis a legal
entity, to provide data in the range of name, company registration number if
any is assigned, address, the scope of business or any other activity, location
of the business or branch offices and a different address of its operation and
a list of persons forming the statutory body of the legal entity; and the infor-
mation about it within the scope of this point (c), the denotation of the official
register or other official records in which the legal entity is registered and the
number of the entry in that register or record.

4. The Insurer shall be entitled to obtain, by copying, scanning or otherwise re-
cording, personal data from the identity document in its entirety as captured.

5. The Insurer processes personal data to identify clients and their representa-
tives and to retain the possibility of subsequent verification of such identifi-
cation, for concluding insurance contracts and administering insurance, for
administering claims by the Insurer, for protecting and claiming the rights of
the Insurer, for documenting Insurer’s activity.

6.  The Insurer shall publish a list of categories of its contractual partners to
whom it provides or accesses personal data available for fulfilling contrac-
tual relationships or its legitimate interests on its website.

7. In case personal data are processed under consent, it may be revoked at
any time. The Insurer accepts in case of revocation all forms of communi-
cation if the client is unambiguously identified.

Art. 23.
Litigation
Any litigation arising from this insurance contract is governed by District Court
of Reykjavik.

Art. 24.
Governing law

1. Unless otherwise stated in these GTCs, Icelandic Act of Insurance Con-
tracts apply to this insurance contract.

2. Thisinsurance contract is subject to Icelandic law.

3. The contracting parties can agree upon amendment of mutual rights and
obligations deviating from these GTCs, unless the law or provisions of
these GTCs explicitly prohibit them.

4. Life Protector GTC-17210811 becomes effective as of 17.08.2021.
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